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ABSTRACT 
 This research is aimed at identifying and describing (1) the types of 
dispreferred second turns of adjacency pairs performed by the main characters and 
(2) politeness principles applied in the dispreferred second turns as portrayed in 
the movie The Duchess.  
 The research used a descriptive qualitative approach. The source of the 
data was the movie The Duchess. The data of this research were obtained in the 
form of conversations in the movie transcript containing adjacency pairs. The data 
were collected through watching the movie, reading, and reexamining the script, 
then identifying the conversations uttered by the main characters. Next, the data 
were identified, coded into several terms, put into the data sheets, interpreted 
based on the context of each datum, discussed, and then concluded to meet the 
research questions. 
 The findings suggest three points. The first point is that not all types of 
adjacency pairs are found; there are only sixteen out of twenty nine types which 
can be found and applied by the main characters. Then, the second point is 
dispreferred second turns can be found in the data. Even though there are six types 
of dispreferred second turns found in the data, the dispreferred second turns 
uttered by the main characters has a function for obtaining appropriate 
information. The dispreferred second turns are also for revealing apology and 
accepting an idea or an offer. The third one is that all of six politeness principles 
are used by the main characters in the movie The Duchess, that is, Tact Maxim, 
Generosity Maxim, Approbation Maxim, Modesty Maxim, Agreement Maxim, 
and Sympathy Maxim. The relation with the dispreferred second turns is all 
considered as polite. The Agreement Maxim is often used by the main characters. 
This principle creates a situation where the main characters need to be respected 
for what they do or say.  
 
Keywords: pragmatic analysis, adjacency pairs, second turns, politeness 
principles, The Duchess movie 
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CHAPTER I 
INTRODUCTION 
 
 
A. Background of the Research 
People need a language to communicate with others around the world. As 
they know, language is a vehicle to transfer ideas, thought, information, feeling, 
arguments, and etc. This fact affects the habit and the way they make an 
interaction. Those people can interact with each other through conversation. It can 
convey their thoughts, desires, and even enable them to share or exchange 
information. 
Language as a medium to figure out what is inside a conversation has a 
certain meaning implied within the conversation. Holmes (2001:1) states that a 
language can be used as a way to convey social meaning. The interpretation can 
be influenced by many factors, such as social status, social identity, and so on. 
Related to such social meaning, it cannot be denied that people use the form of 
adjacency pairs when they exchange information. 
Adjacency pairs cannot be underestimated because they have a 
fundamental structure of conversation although they are the smallest unit in a 
conversation. Every part of adjacency pairs usually relates to one another. The 
first part of adjacency pairs is always responded by the second part but the second 
part does not always directly follow the first part. The example of adjacency pairs 
is given by Coulthard (2002:70). He gives an example of adjacency pairs which 
can be found in a daily conversation, greeting-greeting pair. 
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A: Hi, good morning  (Greeting)      1st pair part 
B: Morning   (Greeting)      2nd pair part 
This example shows that a greeting is replied by another greeting. This 
kind of conversation can be found in daily activity when people meet their 
neighbors, friends, and etc. Although it is simple, it is very important because it 
has social function such as increasing solidarity. Linguists developed many other 
kinds of adjacency pairs from the simplest greeting-greeting pair. Many linguists 
propose the same types of adjacency pairs but the others have their own 
interpretations. However, several common types of adjacency pairs can be found 
in linguistic textbook. 
When talking about adjacency pairs, there are sequential organizations 
which develop and extend inside adjacency pairs. They are pre sequences and 
insertion sequences. Pre sequences bring a prelude before the main sequences 
whereas insertion sequences enlarge the area of the topic being discussed. This 
fact shows that adjacency pairs are not as simple as the example given above.  
There is a preference in organizing adjacency pairs when discussing the 
sequences inserted in the adjacency pairs. It determines the choice of response of 
the second speaker for the first pair of the adjacency pairs. There are two kinds of 
choice in preference organization as the result of different choices. They are 
preferred second turns, which contain common expected responds, and 
dispreferred second turns, of which the responses may contain plenty of 
information. 
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Since dispreferred second turns bring the opinion of how this affects the 
first speaker, the way of responses carried in the dispreferred second turns can be 
a big deal for the second speaker. The effect can be concluded under politeness 
study. Holmes (2001:267) states that being polite person is difficult in a society 
because people have to deal with different cultures and languages. They are forced 
to behave correctly in order to respect others’ feeling. People’s basic 
understanding about certain society is limited, so that it causes them to use 
language improperly in a social context. In fact, by looking at the responses in the 
dispreferred second turns, others might consider them as impolite. 
The relationship between adjacency pairs and politeness principles can be 
seen in a movie entitled The Duchess as the data source of this research. The 
movie script is written by Jeffery Hatcher, Saul Dibb and Anders Thomas. The 
story is adopted from the real life of Georgiana: Duchess of Devonshire which is 
rewritten by Amanda Foreman in her novel entitled Georgiana: Duchess of 
Devonshire. The Duchess is a kind of movie portraying the life in the 18th century 
era.  Women were only considered as property and adornments only this era. How 
someone looked like and dressed were very important, especially for women. 
There were no laws requiring polite behavior in the Georgian era. People were 
polite because it was expected for them to play any role in society. 
There are three reasons for choices The Duchess movie as the object of the 
analysis. First, it contains many conflicts, such as those related to inheritance and 
love, which are complicated. These conflicts lead to the emergence of many types 
of adjacency pairs. Second, the actors in this movie are acting as the real 
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characters in that era with certain expressions and their acts are based on the 
context of situation which is needed in this analysis. Besides, the nuance of 
politeness is still posed by the characters in this movie which setting is English 
Kingdom. In conclusion, to do this analysis, the researcher use pragmatics 
analysis.  
 
B. Focus of the Research 
Based on the background of the research, there are many problems which 
appear in this research. There are many aspects of the movie which can be 
investigated from linguistics aspects such as sentence patterns, cultural aspects, 
lexical aspects, adjacency pairs, and politeness principles. 
This research discussed the types of adjacency pairs uttered by the main 
characters in the movie The Duchess, analyzed the dispreferred second turns 
uttered by the main characters in the movie The Duches and investigated 
politeness principles on dispreffered second turn which belong to the discussion 
of pragmatics study. As what is stated in the background of the study, some 
problems exist in the movie The Duchess. The researcher considers source, 
knowledge and intention to deeply elaborate the problem investigation, so there 
are some focuses of the study arranged. The first is about the characters. The 
characters investigated are the main characters of the movie The Duchess. They 
are Georgiana Cavendish, the Duke of Devonshire, Lady Bess Foster, Charles 
Grey, and Lady Spencer. These characters play important part of the scenes in the 
movie. Meanwhile, the conversations in the scenes contain adjacency pairs. 
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The second focus is the conversation. The conversation taken as the data 
are only the ones which contain adjacency pairs. This research find out how 
adjacency pairs, which are applied in the movie The Duchess, affect the politeness 
principles done by the main characters. The last focus is the movie itself. 
Although this movie is based on a novel written by Amanda Foreman, it is 
interesting to watch the movie rather than read the novel because the actors can 
bring the audience’s imagination to the Georgian era. 
 
C. Formulations of the Problem 
Based on the focus of the research, the research questions can be 
formulated as follows. 
1. What are the types of adjacency pairs with dispreferred second turns 
performed by the main characters in The Duchess movie? 
2. What are the politeness principles applied in the dispreferred second turns 
applied by the main characters in The Duchess movie? 
 
D. Objective of the Research 
The objectives of the research are: 
1. to present the types of adjacency pairs with dispreffered second turns 
applied by the main characters in The Duchess movie, 
3. to describe and to explain politeness principles applied in the dispreferred 
second turns chosen by the characters in The Duchess movie. 
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E. Significance of the Research 
There are some points of significance of this research. They are divided 
into two: theoretical and practical ones. Theoretically, this research is expected to 
be able to enlarge the readers’ knowledge about both adjacency pairs’ theory 
which is developed by linguists and also politeness principles applied in 
conversation. 
Practically, this research is aimed at giving a perspective in understanding 
adjacency pairs and politeness principles to English language readers, especially 
English Language and Literature students, lecturers and readers who are going to 
conduct the similar topic of research. 
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CHAPTER II 
LITERATURE REVIEW 
 
 
A. Theoretical Framework 
1. Pragmatics 
  Charles Morris found the term pragmatics in 1938. First, he studied 
semiotics, syntax, semantics, and pragmatics. He argued that pragmatics is a 
branch of semiotics, the relation between signs to interpreters. After that, he 
concerned with elaboration of relevant metalanguage and descriptive studies to 
make distinction between pure studies. Finally, he noted that interjections and 
command are governed by pragmatics rule (Levinson 1983:1) 
If sociolinguistics studies society’s rule, then pragmatics studies about the 
rule of the rules. Yule (1996:3) states pragmatics studies of the meanings as 
communicated by a speaker (or writer) and interpreted by a listener (or reader). It 
has, consequently, more to do with the analysis of what people mean by their 
utterances than what the words or phrases in those utterances might mean by 
themselves. By this concept, Yule interprets pragmatics as the study of speaker’s 
meaning. He explains that the concept of pragmatics is a meaningful 
communication bounded with the use of semantic tools. It is relatively connected 
with the notion “context”.  
2. Adjacency Pairs 
Levinson (1983: 296, 303, and 308) expresses that three basic findings 
behind a conversation are turn-taking, adjacency pairs, and overall organization. 
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Since this research deals with adjacency pairs, the researcher will not discuss the 
other basic findings. 
Hotgraves (2002:106) argues that the conversation analytic view of 
adjacency pairs is a view of language use in action, and more importantly, as joint 
action.  A single individual cannot perform adjacency pairs. It must be performed 
by two different people who are orienting to each other’s actions. Moreover, 
Hudson (1996:134) states that adjacency pairs are a type of utterance done by one 
speaker which requires a particular type of utterance by another. The most 
obvious adjacency pairs are a sequence of question followed by answer, but there 
are many other forms, such as (a) greeting and greeting, (b) complaint and 
apology, (c) summons and answer, (d) invitation and acceptance, and so on. 
Sacks and Schegloff adds some general features in adjacency pairs. They 
begin with a key concept that a conversation may contain at least two turns. Some 
turns may refer to others and he separates a class of sequences of turns called 
adjacency pairs. Then, they arrange special characterization for adjacency pairs in 
three specific categories. First, adjacency pairs must have at least two long 
utterances to be categorized as turns. Second, the turns are open, successfully and 
continuously closed by the speakers. Then, the last is adjacency pairs have two 
parts which is named as first part and second part. The first part of the adjacency 
pairs will be responded by the second part, so this condition will relate the 
utterances one to another. This part will select a specific act and speaker to 
produce the second part as the response. The most appropriate second part will 
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follow the first part to develop a relevant transition between the two parts (Sacks 
and Schegloff in Levinson, 1983: 303). 
Levinson (1983:303) also gives a brief explanation about adjacency pairs. 
He sees adjacency pairs as prototypical paired utterances with a basic form in 
conversational organization. Since adjacency pairs are the smallest structural unit 
which shows the quality of utterances between at least two people, adjacency 
pairs, characteristics developed by him are similar to those developed by Sacks 
and Schegloff.  
a) Types of Adjacency Pairs 
There are many types of adjacency pairs developed by linguists. The terms 
below are the types of adjacency pairs which are well-known in the linguistics 
study.  
Table 1: Types of Adjacency Pairs and Their Examples (Levinson) 
NO TYPES OF ADJACENCY 
PAIRS 
EXAMPLES 
1 apology – acceptance A : Sorry to bother you last night. 
B : That's all right. What can I do for you? 
In the conversation above, there is an 
expected response. A says sorry to B 
because of bothering B and B accepts it.  
2 assessment – disagreement A: I don't think that Nick would play such a 
dirty trick on you. 
B: Well, you obviously don’t know Nick 
very well. 
In the conversation above, there is an 
expected response. A thinks Nick is tricky 
but B does not agree with it. This is 
unexpected reason. 
3 complaint – apology A:  You ate the cake I left in the fridge! 
B : Sorry 
This conversation suggests that A 
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complains to B because of eating the cake 
and B asks for an apology to B. This is 
considered an expected response. 
4 complaint – challenge A:You ate the cake I left in the fridge! 
B:So what ? 
This conversation suggests that A 
complains to B because of eating the cake 
but B does not feel guilty. This belongs to 
unexpected response. 
5 complaint – denial A : You ate the cake I left in the fridge! 
B : No, I didn't, it must have been Susan. 
This conversation suggests that A 
complains to B because of eating the cake in 
the fridge, while B tells it must be Susan 
who eats it.  This belongs to unexpected 
response.  
6 complaint – excuse A: You ate the cake I left in the fridge! 
B : You shouldn't have left it there. 
A accuses B for eating the cake. B does not 
admit it and asks A not to leave the cake in 
the fridge. This is unexpected reason 
7 complaint – justification A: You ate the cake I left in the fridge! 
B : I was hungry. It was just a small piece 
anyway. 
A accuses B for eating the cake. B admits it 
because he is hungry. This is expected 
response. 
8 compliment – acceptance A: That's a nice shirt. 
B :Thanks. 
A gives compliance to B’s shirt which is 
nice. B thanks to A for the compliance.  
This is expected response. 
9. compliment – agreement A : That's a nice shirt. 
B : It is quite nice, isn’t it? 
A gives compliance to B’s shirt which is 
nice. B agrees with it. This is expected 
response. 
10. compliment – rejection A : That's a nice shirt. 
B : Well, I think it makes me look old. 
A gives compliance to B’s shirt which is 
nice . B tells it make him look old. This is 
unexpected response 
11. compliment – return A : That's a nice shirt. 
B : Well, Thanks, I like yours too. 
A gives compliance to B’s shirt which is 
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nice, and B also gives compliance to A that 
his shirt is also nice. This is expected 
response. 
12. compliment – shift A : That's a nice shirt. 
B :Judy found it for me. 
A suggests that B’s shirt is nice. B tells Judy 
gave it to him. This is unexpected response. 
13. farewell – farewell A :OK, see ya. 
B : So long. 
A shows farewell to B and B replies to it. 
This is expected response. 
14. greeting – greeting A : Hello. 
B :Hi. 
A greets B and B greets A, too. This is 
expected response 
15. invitation – acceptance A : I'm having friends to dinner Saturday, 
      and I'd like you to come. 
B : Sure! 
A invites B to come to his friend’s party. B 
welcomes the invitation. This is expected 
response. 
16. offer –acceptance A : Like a lift? 
B : You saved my life. 
A offers a ride to B and B accepts it. This is 
expected response. 
17. offer –rejection A : Like a lift? 
B : Thanks but I'm waiting for my friend. 
A offers a ride to B and B refuses it because 
he is waiting for his friend. 
18 question – answer A  How much was it? 
B :Pound fifty. 
A asks the price of the goods to B and B 
answers it. This is expected response. 
19 request – challenge A : Can you mail these for me, please? 
B : Why do you always ask me to mail them 
for you? 
 
A asks B to send a letter to A and B 
questions it. This is unexpected response. 
20 request – grant A :Can you mail this for me, please? 
B : Sure. 
A asks B to send a letter to him and B 
accepts it. This is expected response. 
21 request - put off A : Can you mail this for me, please? 
B : Sure, but I won't have time today. 
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A asks B to send a mail to him. B accepts it 
but he wil postphone it. This is unexpected 
response. 
22 request – refusal A : Can you mail this for me, please? 
B : Sorry, but I won't be near the Post 
Office. 
A asks B to send a mail to him. B refuses it. 
This is unexpected response. 
23 statements – confirmation A : I was on the phone at the Town hall, 
dead boring. 
B : Tell me about it. 
A informs B that he is in Town Hall and B 
wants to know his condition there. This is 
expected response. 
24 summons –answer A : Jimmy ! 
B : Coming mother. 
A asks Jimmy to come to her. Jimmy 
accepts it. This is expected response. 
25 apology – refusal A : Sorry, I can't join you this evening. 
B : I wish it was possible. 
A shows an apology to B because he can’t 
join A this evening. B still expects the 
coming of A. This is unexpected response. 
26 congratulation – thanks A: Congratulation for winning the 
badminton competition. 
B: Thank you. 
A congratulates B for winning the 
badminton championship. B says thanks to 
A. This is expected response. 
27 information –acknowledgment A:  I live in Tokyo 
B : Really? My sister lives in Osaka. 
A inform B that he lives in Tokyo and B 
tells A that he lives in Osaka. This is 
expected response. 
28 invitation – refusal A : If you care to come and visit a little 
while this morning. I'll give you a cup of 
coffee! 
B : Well, that's awfully sweet of you. I don't 
think I can make it this morning. 
A invites B to have a coffee in his house but 
B rejects it. This is unexpected response. 
29 threat – response A : Send ten millions to my account 
tomorrow at ten A.M., or you won't see 
your son again. 
B :I can't get ten million in only one day. 
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The researcher finds there at least 29 types of adjacency pairs. In light of 
this, the researcher assumes that there are still any possibilities of new types of 
adjacency pairs. 
 
b) Sequences in Adjacency Pairs 
(i) Pre - sequences 
 Pre - sequences is the turns before the occurrence of the basic adjacency 
pairs turns. They build up the fundamental ground for the further sequences and 
identify what sequences of adjacency pairs will occur in the next turns. They also 
extend the turns to provide an alternative choice or information to the hearer. Pre - 
sequences in adjacency pairs are mostly divided based on the appearance in the 
first part of an adjacency pairs. However, pre- sequences only have several 
common types: pre - request, pre - announcement, and pre - invitation. 
Pre request, pre announcement and pre invitation are expressions to initiate 
a conversation before going into the main discussion. These expressions are just 
for conventionality.  
A: Whatchadoin’?  [question – pre invitation] 
B: Nothin’   [answer – pre invitation] 
A: Wanna drink?  [offer – invitation] 
Levinson (1983:333) 
This conversation suggests that A threatens 
B that B should send money to A to release 
his son. A can’t send him the money in one 
day. This is unexpected response. 
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In the example above, A invites B to have a drink. First, A asks B regarding 
what B is doing, and B says he is doing nothing. Then, A invites B to have a drink 
with him. 
 
(ii) Insertion Sequences 
Nunan (1993:41) states that insertion sequence is a sequences occur within 
a sequence of adjacency pairs. They make the whole sequences to be wider 
sequences and they extend the basic sequences of adjacency pairs.  
A: May I have a bottle of Mich? (Q1) 
B: Are you twenty one?  (Q2) 
A: No.     (A2) 
B: No.     (A1)  
Levinson (1983:304) 
Q2 and A2 are insertion sequences because in Q1, A asks B whether he 
could get a bottle of Mich and before giving the Mich, B addresses a question 
regarding how old A is. This is to ensure that A already fulfils the age requirement 
to buy the drink.   
c) Preference Organization 
Preference organization, as an aspect of the model of adjacency pairs, was 
firstly suggested by Sacks and Schegloff, and was further developed by 
Pomerantz. There are two kinds of preference organization advanced. They are 
preferred second turns and dispreferred second turns. Preferred responses, or 
preferred second turns, usually have a very simple structure and easy to produce. 
Insertion sequence 
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Dispreferred responses or dispreferred second turns are complex and take a long 
time to explain. If the second part is missing, the person who uttered the first pair 
part will also go taking control over the absent response. It is indicating that in the 
conversation, the second part of the adjacency pairs is very important (Levinson, 
1983:307). 
Levinson states that a delay or a preface is often offered as a mark of the 
dispreferred second turns (1983:308). However, sometimes a repair or a self-
editing might also appear as one way to recognize the turn as the dispreferred one. 
As the response to this, a first speaker will deliver an assessment to someone 
about something known to the recipient, then, it will invite a second speaker (the 
recipient), a subsequent second assessment which can exactly be agreed or 
disagreed with the first speaker. However, impoliteness can enter whether such 
expectations are fulfilled (with a preferred response), or not (with a dispreferred 
response). 
In the below section, there are several tables based on Levinson’s 
investigation to clarify the above theories of preference organization. 
Table 2: Preference Organization in Adjacency Pairs (Levinson) 
First Turns Second Turns Preferred Second Turns Dispreferred Second Turns 
Question Answer Non Answer 
Complain Apology Denial 
Invitation Acceptance Refusal 
Request Granting Refusal 
Blame Denial Admission 
 
In adjacency pairs, there is preference organization. Levinson suggests 
types of preference organization which includes preferred and dispreferred second 
16 
 
 
 
turn. Preferred second turn is also called as expected response, while dispreferred 
second turn is considered unexpected response. 
Table 3: Examples of Preference Organization in Sentences (Levinson) 
First Turns Second Turns Preferred Second Turns Dispreferred Second Turns 
Where are you going on this 
early morning? To school. 
Need to know? 
Not your business. 
What do you think? 
Why did you do that to me? I’m sorry. Why can’t I? You did it first to me. 
Come to my party next 
Saturday night. OK. 
Umm.. Let me see my 
schedule. 
Well, I’ll try. 
Why Saturday night? 
Please hand me the book by 
tomorrow morning. Ok, Ma’am. 
Hmm… 
I don’t know I’ll come or not. 
 
The table above provides examples of preference organization. The first 
example is adjacency pair in terms of question answer. The first turn ask for 
“Where ae you going to school?” If the response is preferred or expected 
response, the answer would be “to school” but if the response is dispreferred or 
unexpected, the response would be “Need to know? Not your business, What do 
you think? 
3. Context of Situation 
In this research, the researcher uses context of situation developed by 
Holmes (2001:11-14). This context of situation contains social factors and social 
dimension. She says that in a certain social context, there will be certain social 
factors that are going to be present and some social factors relate to the users of 
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language, or known as the ‘participant’. This term deals with the speakers who are 
talking to whom. 
Some other factors relate to the uses, known as the ‘setting’ or they are 
also known as social context. This term deals with the place where the 
conversation takes place and in what kind of situation of both speakers and 
hearers are involved in. The next factor is the ‘topic’. Generally, a conversation 
will not happen if there is no topic being discussed. Even if the topic is not a very 
specific matter, it can make the conversation alive. Thus, ‘topic’ is the factor that 
deals with the thing which is being talked about by both the speaker and the 
hearer. The last factor is the ‘function’. It points out to the reason why both the 
speaker and the hearer decide to talk about certain topics in certain settings.   
The second context situation developed by Holmes is social dimensions. 
Social dimensions have four elements which also refer to the previous factors.  
The first dimension is ‘social distance’ scale. It is concerned with participants’ 
relationship and deals with the solidarity. Both the speaker and the hearer are 
considered in a high solidarity if they show an intimate relationship or they know 
each other well, while they will be considered as having distant when they show 
the opposite state.  
The second dimension is a ‘status’ scale. This scale points the relevance of 
relative status in some linguistic choices. If someone is considered as superior, 
usually he or she is in a high status, and then he or she needs to be respected. On 
the other hand, someone is considered as subordinate if he or she is in a low 
18 
 
 
 
status, so that he or she can be called by his or her first name. This case can be 
found in the area of education, occupation, and social group status in the society. 
The third dimension is a ‘formality’ scale. This scale is useful in assessing 
the influence of the social setting or type of interaction on language choice. In 
formal transaction, the language will be used by the influence of formal setting. 
However, in the informal transaction, colloquial language will be used. Degree of 
formality can also be affected by degree of social status and solidarity. 
The last dimension is ‘function’. It has two function scales: the referential 
and the affective functions. Referential function comes with the quantity of the 
information brought by the speaker, and then it can be either highly informative or 
less informative. The affective function identifies the quality of the information 
brought by the speaker, so that the information can either highly affect the hearer 
or only give a little effect to the hearer. 
4. Politeness Principles 
a.  Definition of politeness 
 
Language variation in the focus of the uses is the way people considering 
the range of language functions served and the variety of ways in which the 
‘same’ message is expressed Holmes (2001:29). It is how someone decides the 
appropriate way and language to convey the message. One relevant factor is 
politeness. 
Being polite is often a matter of selecting linguistic forms which express 
the appropriate degree of social distance or which recognize relevant status or 
power differences. These matters lead politeness to have several rules. The rules 
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themselves differ from one speech community to another. Holmes (2001:267) 
writes being polite is a complicated business in any language because it involves 
the understanding, not only the language but also the social and cultural values of 
the community. It deals with more than the superficial politeness routines that 
parents explicitly teach to their children.   
Generally speaking, it also counts how people save others’ face and 
feeling. It also involves people to speak appropriately in the light of the 
relationship. A polite person makes others feel comfortable. Making decisions 
about what is or is not considered polite in any community; therefore, it involves 
assessing social relationships along the dimensions of social distance or status.  
Refer to how people saving other people’s feeling, Lakoff (1975:64) adds 
that being polite can reduce any friction that usually happens in a personal 
interaction. Friction means the undesirable perspective stance that might be 
developed by the society between personal interactions. In line with Lakoff, Leech 
also states that politeness is a conscious effort or a strategy to avoid friction – or 
he uses the term ‘strategic conflict avoidance’ (1983:19). 
Further, Leech explains that his model of politeness is descriptive (Watts, 
2003:63). He does not purpose to cover an amount of pragmatic competence, 
where usually politeness is included in. His concept of politeness is a general 
pragmatics of the general condition when the language is used by the speakers. 
The major purpose of Leech’s concept of politeness, which is known as Politeness 
Principles or PP, is to establish and maintain feelings of the comunity within a 
certain social group. The central concept is that cost-benefit scale of politeness 
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related to both the speaker and the hearer. It involves minimizing the cost and 
maximizing the benefit to speaker or hearer. 
Politeness concerns a relationship between two participants whom Leech 
calls self and other. Later on, self will be identified with s, and other will typically 
be identified with h. Therefore, the label other may apply not only to addressees, 
but to people designated by third – person pronouns. 
1) Tact maxim 
The statement of tact maxim says “minimize the expressions of beliefs 
which express or imply cost to other, maximize the expression of beliefs which 
express or imply benefit to other. (Leech, 1983:107)  Here is an example: 
         Table 4: Example of Tact Maxim (Leech, 1983:107) 
  Cost to h Less polite 
(a) Take this 
(b) Eat the Sandwich 
(c) Enjoy the sandwich 
    
  Benefit to h More polite 
 
In this sentence (c), the benefit to hearer h (hearer) is higher and the cost to 
h (hearer) is lower than in sentence (a) and (b). The relevant value becomes 
‘benefit to h’ (hearer) rather than ‘cost to h’ (hearer). These make sentence (c) is 
considered more polite than sentence (a) and (b). 
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The arrows in the table explain the three expressions or statements. If the 
arrows go down, it means the statements are polite because it gives benefit to the 
counterpart. Cost, in this situation, can be interpreted as the burden or 
responsibility that will be borne by the counterpart from the action taken, while 
Benefit refers to the advantage gained by the counterpart. 
2) Generosity maxim 
The statement of generosity maxim says “minimize the expression of 
beliefs which express or imply benefit to self, maximize the expressions of beliefs 
which express or imply cost to self. The difference between the generosity maxim 
and the tact maxim is on the term “self and other-centered”. Generosity maxim 
applies”self-centered” while tact maxim applies “other centered” (Leech, 1983: 
132). Here is one example: 
Table 5: Example of Generosity Maxim (Leech, 1983:133) 
  benefit to s Less polite 
(a) Could you lend me some 
money? 
(b) Could I borrow some 
money? 
    
  cost to s More polite 
 
In sentence (b), the benefit to self is lower and the cost to self is higher 
than in sentence (a). These make sentence (b) is considered to be more polite than 
sentence (a). The arrows given on the table explain that statement (b) is more 
polite than statement (b) because in the statement (a), the speaker forces the hearer 
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to lend him some money, while statement (b) shows that the speaker bears 
responsibility to himself by stating whether he could borrow some money to the 
hearer. Thus, the statement “Could I borrow some money?” is more polite than 
“Could you lend me some money”. 
3) Approbation maxim 
The statement of approbation maxim says “minimize the expression of 
beliefs which express or imply dispraise of other, maximize the expression of 
beliefs which express or imply praise of other” (Leech, 1983:135). In other words, 
this maxim says ’avoid saying unpleasant things about others and more 
particularly about h (hearer). A compliment like “What a marvelous meal you 
cooked” is highly valued according to the approbation maxim, whereas “What an 
awful meal you cooked” is not. 
Here is another example: 
Table 6: Example of Approbation Maxim (Leech 1983: 136) 
  dispraise of h less polite 
 
a) You are very 
reckless 
b) You could be 
more careful. 
    
  praise of h more polite 
 
If people see a child falling on the ground accidentally, they can choose 
one of those utterances to be said as their response to the child. However, the 
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utterance (b) is considered to be more polite than utterance (a) in the case that the 
utterance (b) has a higher praise expression than the utterance (a). The speaker 
says that the child has been careful enough but the child is not lucky to feel on the 
ground. Therefore, the utterance is considered polite. 
The arrows in the table suggests that statement (b) is more polite than 
statement (a) because people prefer to be given advice that they should be more 
careful than to be said as careless. In other words, people feel much more 
respected in statement (b). 
4) Modesty maxim 
The statement of modesty maxim says “minimize the expressions of 
beliefs which express or imply praise of self, maximize the expressions of beliefs 
which express or imply dispraise of self” (Leech, 1983: 137). 
Table 7: Example of Modesty Maxim (Leech, 1983:138) 
  praise of s less polite 
 
a) Please accept this 
large gift as token of 
your esteem. 
b) Please accept this 
small gift as token of 
your esteem. 
    
  dispraise of s more polite 
 
The utterance (b) shows an understatement of a generosity. It lowers the 
praise by stating that the gift is just a small thing. By saying utterance (b), the 
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speaker is minimizing the praise of self and maximizing the dispraise to self, 
therefore it is considered to be polite. 
The arrows in the table reveals that statement (b) is much more polite than 
statement (a). It is because in statement (b), the speaker positions himself lower 
than the hearer by stating that the gift is just a small gift. Meanwhile, in statement 
(a), the speaker positions himself higher than the hearer by stating that it is a large 
gift.   
 Another example: 
 A: Your painting is so nice. It’s certainly wonderful, isn’t it? 
 B: No, not. I’m still learning. 
 
B responds the compliment by denying it rather than accepting it, for 
example, by thanking the speaker for it. However, it does not mean that B 
considers A’s utterance as wrong. B is showing a polite response to A’s 
compliment.  
5) Agreement maxim 
The statement of agreement maxim says”minimize the expressions of 
beliefs which express or imply disagreement between self and other; maximize 
the expression of beliefs which express or imply agreement between self and 
other”( Leech, 1983:139). There is a tendency to maximize agreement with other 
people and to decrease disagreement by expressing regret, partial agreement, etc. 
We must therefore talk in term of Maxim of Agreement. Compare the rudeness of 
reply in (a) with the replies in (b) – (d):  
(a) A :It was an interesting exhibition, wasn’t it? 
B :No, it was very uninteresting. 
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(b) A :A referendum will satisfy everybody. 
B :Yes, definitely. 
  
(c) A :English is difficult language to learn. 
B :True, but the grammar is quite easy. 
 
(d) A : The book is tremendously well written 
B :Yes, well written as a whole, but there are some rather boring patches, 
don’t you think? 
 
In the (b) – (d) replies, there is a quite clear about the tendency to decrease 
the disagreement. The reply in (b) definitely shows an agreement. However, as (c) 
and (d) show, there is a tendency to decrease the disagreement by giving partial 
disagreement. Leech (1983:138) states that partial disagreement is often 
preferable to complete disagreement. In conclusion, the replies in (b) – (d) are 
considered to be more polite than (a). 
6) Sympathy maxim 
 The statement of sympathy maxim says “Minimize the expressions of 
beliefs which express or imply antipathy between self and other; maximize the 
expression of beliefs which express or imply symphaty between self and 
other”(Leech,1983:139). 
In this maxim, congratulation and condolence as polite speech acts, 
eventhough condolence express things which are negative to the hearer. 
(a) I’m terribly sorry to hear that your cat died. 
This is considered to be more polite than; for example, I’m terribly 
pleased to hear that your cat died. But, it might be preferable to say, instead of (a) 
(b) I’m terribly sorry to hear about your cat. 
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Such is the power of the sympathy maxim that, without further 
information, (b) is interpreted as condolence. i.e. as an expression of sympathy of 
misfortune, and (c) as congratulation  
(c)     I’m delighted to hear about your cat. 
It is assumed that the event happened in (b) is unfortunate (such as a 
death), and that in (c) is fortunate (such as the winning of a prize in the cat show). 
 
b. Politeness scale 
1) The cost – benefit scale 
The cost - benefit scale explain the cost or benefit of the proposed action X 
to s (speaker) or to h (hearer). The cost – benefit scale consists of two different 
scales: cost/ benefit to s (speaker) and cost/benefit to h (hearer). For example, s  
(speaker) may propose a course of action which is in s (speaker)’s judgement , at 
cost to himself and beneficial to h (hearer), this is appropriately described as an 
offer: e.g: 
A : Would you like to use my electrical drill? (↑h, ↓s) 
(The arrows indicate ‘beneficial to’ ( ↑ ) and cost to” ( ↓ ) 
On the other hand, speaker (s) may propose a course of action which s 
(speaker) shows as beneficial to h (hearer), but which is not costly in any ways to 
s (speaker).  
A : I’d use an electric drill if I were you. (↑) 
This would be more appropriately described as a piece of advice. (The 
arrows indicate “beneficial to ( ↑ ) and cost to ( ↓). The example shows that 
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suggestion gives more benefit to the counterpart than the statement which forces 
the counterpart to do something. 
2) The optionality scale 
The optionality scale measures the degree of choice between s (speaker) 
and h (hearer) (Leech, 1983: 107) The degree of the choice is allowed the opinion 
not to perform in implied action, for example: 
(a) Answer the phone! 
(b) Could you possibly answer the phone? 
 
The utterance (b) has a higher degree of optionality than (a) since there is a 
higher degree to h (hearer) to not performing the action in (b) compared to (a). 
Thus, the utterance (b) is considered as more polite than (a). If the speaker offers 
more option to the hearer, it is considered more polite. The statement (a) orders 
the hearer to answer the phone, while statement (b) gives option to the hearer 
whether he could answer the phone or not. 
3) The Indirectness scale 
Another way of obtaining a scale of politeness is to keep the same 
propositional content X (e.g. answer the phone) and to increase the degree of 
politeness by using more indirect kind of illocution. 
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Table 8: Example of Indirectness (Leech, 1983:108) 
  Directness Less polite 
1) Answer the phone     
2) I want you to answer the phone 
3) Will you answer the phone? 
4) Can you answer the phone? 
5) Would you mind answering the phone? 
6) Could you possibly answer the phone? 
  
  
  
  Indirectness More Polite 
 
The arrows which go down imply that the statement is more polite. The 
example above uses the act of answering phone. If the statement is to order the 
hearer, it is considered impolite. However, if the statement gives options to the 
hearer to do the action, it is perceived as more polite. 
4) The social distance scale 
The last is social distance scale which assesses the degree of which a 
speaker and a hearer belong into. The closer the distance between two speakers is, 
the less polite the language they will use in conversation. This scale is about being 
comfort because of the distance between them.Social distance scale indicates the 
degree of familiarity between the speaker and the hearer. 
5. The Duchess 
a) About the Movie 
The Duchess is an adaptation from its original novel with the title 
Georgiana: Duchess of Devonshire written by Amanda Foreman. The Duchess is 
a 2008 British drama film directed by Saul Dibb. It is based on Amanda Foreman 
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biography of the 18th century English aristocrat, Georgiana Cavendsh, Duchess of 
Devonshire. The movie was released on September 2008 in the United Kingdom. 
The Duchess was financed by BBC Films and Pathe. The Duchess was 
filmed at Twickenham Film Studios and location at Chatsworth, Bath, 
HolkhamHall, Clandon Park, Kedleston Hall, Somerset House and the Old Royal 
Naval College in Greenwich. 
b) The Life of Georgiana: Duchess of Devonshire As Illustrated in The 
Movie 
Set in the late 18th century, the story followed the life of Georgiana 
Cavendish, Duchess of Devonshire. While her beauty and fashion made her 
famous, extravagance and gambling made her infamous. She was married to the 
cold and much older William Cavendish, the 5th Duke of Devonshire. Georgiana 
became a fashion icon, a doting mother, a shrewd political operator, and darling 
for the common people. Reeling from her husband’s affair with her best friend, 
Lady Bess Foster, Georgiana took on her own lover, the future prime minister 
Charles Grey, with whom she gave birth to a child in secret, Eliza Courtney. 
B. Previous Research 
Some research have been done under sociolinguistics and pragmatics 
studies with adjacency pairs as the main issue to be discussed. However, this 
research is different because it has its own issues and methodology. 
The previous research is done by Limberg and Geluykens (2010), entitled 
Politeness and Adjacency Pairs: Responses to Threats in English. They study 
politeness and adjacency pairs to figure out how to deal with threats faced by 
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people who use English as the first language. This paper is different from the 
current research because it uses only a few of common pairs and the politeness 
strategies are not really applied. They use their own implication to find out the 
politeness types in the research. They also propose hypotheses before they do the 
investigation by providing some scenario in order to get the data. Then the final 
result shows that preferred  second turns are mostly found and hedges are used to 
show the respectful manner. 
C. Conceptual Framework 
This study uses pragmatics. Pragmatics is the branch of linguistics that studies 
meaning and context. This research focuses on dispreffered second turn in 
pragmatics by involving adjacency pairs proposed by Levinson and politeness 
principles by Leech. 
The discussion in adjacency pairs and politeness is commonly found in other 
countries’ research in which being polite is one of the very important scenes in 
daily life.  These two terms are inseparable in some ways. One of them is 
politeness can be determined by how people speak. It means, by watching how 
they speak, others can generally know what they are speaking about, what kind of 
form they use, and how they deliver the conversation from an opening to an end. 
Factually, doing a conversation will result different kinds of responses, 
which is also a complicated thing to do. If someone speaks rudely, then it will 
create problems. However, even though he or she speaks nicely, the result leads to 
both sides: bad or good. To diminish the improperness of doing polite things in 
conversation, the principles of politeness are developed. Some scales are provided 
31 
 
 
 
as guidance to break through the improperness. Thus, this research is conducted 
using this priority scales to measure polite utterances while considering the 
context of the situations. 
The phenomenon of adjacency pairs and politeness can be seen in a story, 
for example in this research, during the Georgian era. In the Royal kingdom’s 
community, duchess has a special place in the heart of her people. In a certain 
situation, she will receive different kinds of response although she speaks 
impolitely. Her utterances are implicitly seen as the law for her people, for 
example, in an offensive situation when she needs to make a decision, being blunt 
in speaking will be considered as polite. This phenomenon can be seen in The 
Duchess movie. The background of love deliberately brings out conflictive 
scenes. Those provide sufficient data to figure out the presence of the topics being 
analyzed. This is the reason of why the movie is chosen as the second instrument 
of this research. Finally, the analytical construct diagram is drawn to outline the 
theories covering the topics. 
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CHAPTER III 
RESEARCH METHOD 
A. Type of the Research 
The type of the research was qualitative research. Qualitative research is a 
research that is developed by Baden, which emphasizes on phenomenology in 
natural setting. Idrus (2007:101) says qualitative method is procedure of research 
that uses descriptive data such as written words, oral words from someone and 
someone’s behavior, which can be observed. 
Descriptive research is formulated to get information about the research 
from the research object. Descriptive research describes the phenomenon and 
identifies the problem that happens from the research and answer the condition 
continually. Qualitative observation is basically natural setting; it happens in the 
natural context of occurrences, between the speaker and the hearer who would 
contribute in the interaction, and follows the system of everyday life in nature 
(Adler and Adler in Agus Salim, 2006: 14). 
From the quotation above, the observation will not change the natural 
setting to get the data naturally. A qualitative research observes key instrument as 
the subject research on natural setting without changing the real condition in the 
field. Consequently, the researcher must interact and observe in the research 
subject in a long time to find the correct data to answer the problem. 
B. Data and Data Source 
Moleong (2001:112) states that the main data of qualitative research are 
language and action or behavior. Arikunto adds that the source of the data in 
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research is the subject in which the data can be obtained (2006:107). The data 
source in this research was the movie entitled The Duchess. Thus, the data in this 
research were in the form of utterances as uttered by the main characters in the 
movie The Duchess which had been matched with the transcript or written text by 
Jeffery Hatcher, Saul Dibb, and Anders Thomas. 
C. Technique of the Data Collection 
The data collected in this research were all utterances containing 
adjacency pairs in the movie The Duchess. Fraenkel and Wallen explain that data 
collection refers to the kinds of information the researcher obtains on the subjects 
of the research. Data collection is an extremely important part of all research. In 
this study, data collection was done by watching movie and reading script 
carefully and comprehensively. This was done in order to find the appropriate 
information which was needed for obtaining the objectives of the research (1993: 
100-101). 
During the process of the data analysis, the researcher reduced the data in 
order to simplify it. The data reduction was done by separating the relevant data 
from those that were considered irrelevant. After doing this step, the data were 
inserted to two types of table. The first table was used to fulfill the first and 
second questions on the objective of the research. This table showed the types of 
adjacency pairs and the preference organization which occurred in the data. This 
table functioned  as the first determiner to the second step. Then, the second table 
was used to answer the third question. Besides these data sheets, secondary 
instruments were also used. They were the movie and the transcription of The 
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Duchess. After having the fixed data, the researcher worked on the first table to 
categorize the types of adjacency pairs and preference organization. The data in 
this table were those utterances uttered by six main characters. After finding the 
dispreferred second turns, the data containing this type of preference organization 
were inserted into the second table. After doing these activities, the researcher 
checked whether the data were matched or not. Then, she put the data code on 
each number. The forms of the tables are as follows.  
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Table 9: The Form of Data Sheet for Types of Adjacency Found in the Data 
by the Main Characters in the Movie The Duchess 
NO Data Code Dialogues 
Types of 
AP 
 
Response Explanation 
1. 
 
 
 
 
 
 
 
DC05/SC9A/INT Int. Duke’s Gilt Coach, 
London Street - Day, 
Scene 9A 
Georgiana : 
What do they want? (1st) 
Duke : 
To see me. And my new 
wife, of course.(2nd) 
Georgiana : 
Oh. 
Duke : 
It’s damn nuisance, but 
you’ll get used to it. 
Duke (CONT’D) : 
Here we are. 
 
Question 
- 
Answer 
 
 
expected A question leads 
to an expected 
answer. 
Georgiana ask 
what people want. 
The implied 
meaning of her 
question is to 
know why the 
people are looking 
at her and her 
husband in the 
carriage. She is 
also surprised 
because the 
people in the 
street are steering 
intently 
 
Description: 
AP  : Adjacency Pairs 
DC : Data Code 
SC : Scene 
INT : Internal 
EXT : External 
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Table 10: The Form of Data Sheet for Politeness Principles Applied in the 
Dispreferred Second Turns by the Main Characters in the Movie The 
Duchess 
NO DATA CODE DIALOGUES TYPES 
OF PP 
EXPLANATION 
1 DC01/SC01/INT Ext. Gardens. 
Althorp – Day, 
Scene 1 
Georgiana : 
(LOUDLY)You’d 
better not let me 
down, Charles Grey. 
I’ve got twenty 
guineas riding on 
you. (1st) 
Grey :  
Only twenty? I’d 
double that if I were 
you.(2nd) 
Georgiana : 
Are you ready 
gentlemen? Twice 
around the track. On 
my count, three… 
two…one…go! 
Georgiana 
(CONT’D) : 
Come on Grey, come 
on! 
 
Tact 
Maxim 
This conversation 
takes place in 
Georgiana’s house 
and occurs in 
informal situation 
between Georgina 
and Charles Grey. 
They have been 
friend for a long 
time.Georgina 
shows her 
willingness to 
support Charles 
Grey to win the run 
competition. She 
asks him not to 
disappoint her. 
Because she has 
twenty guineas. 
The dispreffered 
second turn is 
challenge. It used 
to give an 
opportunity to 
Georgiana to get 
double benefits if 
Grey win the run 
competition. 
Charles grey 
minimize cost to 
Georgiana by 
saying I’d double if 
I were you. It 
means he also 
makes benefit to 
Georgina. If he 
double her bet 
Georgina will get 
more double 
benefit. 
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Description: 
PP  : Politeness Principles 
DC : Data Code 
SC : Scene 
INT : Internal 
EXT : External 
 
 
D. Technique of the Data Analysis 
After the data are being collected, selected, and also reduced, then they 
were analyzed. Wiersma (1995:216) writes that soon after the data collecting step 
starts, at the same time, the data analysis also begins. Thus, in this study, right 
after working on the raw data on the data sheets, the researcher started the 
analysis.  Apart from this the rest of the steps in this research are: 
1. Identifying 
The goal of this step was to make a description about the data by using a 
preliminary framework. The categorization was an “open coding” in which the 
process of identifying would keep changing so that the researcher might 
comprehensively identify and categorize the data based on the data sheets 
provided. 
2. Coding 
After identifying the data, the next step was called coding. This was the 
most difficult step in analyzing data since the researcher had to understand the 
data completely to gain descriptive details of the data by comparing the theories. 
In the data, there were many types of adjacency pairs which occured in one scene. 
However, the researcher only kept the main types of the data showed the 
appropriate adjacency pairs. 
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3. Interpreting 
After finishing the coding step, the researcher began to interpret the data 
findings. The analysis of the data was in the form of qualitative approach of which 
the researcher counted the amount of the types of adjacency pairs and preference 
organization’s occurrence. Moreover, qualitative approach was used in the third 
problem formulation. In this reserarch, she directly interpreted the data without 
counting the frequency. 
4. Discussing 
After the findings were discovered, the data were discussed based on the 
theories provided. Then, she also elaborated and explained the findings to support 
the interpretation. The explanations showed the ranks and the implication of the 
data in the form of conceptual story line.  This kind of discussion was done to the 
whole data. 
5. Concluding 
Finally, the researcher concluded the discussion. The researcher provided a 
tight close explanation while giving some additional points related to the findings. 
Then, she gave suggestions to the readers and future researchers.  
E. Trustworthiness of the Data 
The trustworthiness data research can be achieved by conforming four 
criterias; they are dependability, confirmability, credibility, and transferability 
(Johnstone, 2000:61-62). Dependability means there is no change in final data, 
which means the data are fixed and the results of the investigation are stable. 
Confirmability is applied to provide the neutrality of the research interpretation.  
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Credibility refers to the richness of the explanation provided and the analytical 
abilities of the researcher. It can be obtained by doing triangulation processes. The 
last is transferability. This refers to the ability of the researcher to give sufficient 
information about the findings in different setting and context.  
 To achieve those trustworthiness’ criteria, triangulation process and peer 
discussion were done. Triangulation is a technique for checking the 
trustworthiness of data by utilizing something outside the data to verify the data or 
to compare them (Moleong, 2001: 128). The researcher performed three types of 
triangulation: source triangulation, analyst triangulation, and theory triangulation. 
Source triangulation was done to check whether the result would not change 
although the data were changed several times. It used two types of sources, the 
movie and the script. Analyst triangulation was done to gain understanding by 
doing peer discussion with others, known as “member checks”. The last was 
theory triangulation. This type of triangulation was related to the use of several 
theories to avoid falsity of the result. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
This chapter is divided into two sections: findings and discussion. In the 
first section, the researcher provides the tables of research findings. There are also 
brief explanations about the findings before the discussion. In the second section, 
the researcher provides a deeper explanation of research findings, which contains 
types of adjacency pairs, with dispreferred second turn and the politeness 
principles on dispreferred second turn used by the main characters in the movie 
The Duchess. She also gives examples for the analysis to make the explanations 
clear. 
 
A. Findings 
In this section, the researcher figures out the findings based on three 
problem formulations in the first chapter. The first finding is related to the types 
of adjacency pairs uttered by the main characters. Adjacency pairs can occur when 
at least two pairs of utterances appear. From the analysis of adjacency pairs’ 
occurrence, the researcher found sixteen types of adjacency pairs uttered by the 
main characters. After having peer discussion, the researcher finally got the fixed 
data as shown in the table below. 
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Table 11: Adjacency Pairs Performed by the Main Characters in the Movie 
The Duchess 
No First Pairs Second Pairs 
1. Question Answer 
2. Statement Confirmation 
3. Assessment Agreement 
4. Request Granting 
5. Congratulation Thank 
6. Information Acknowledgment 
7. Complaint Apology 
8. Greeting Greeting 
9. Apology Acceptance 
10. Farewell Farewell 
11. Request Challenge 
12. Assessment Disagreement 
13. Complaint Excuse 
14. Offer Rejection 
15. Question Non-Answer 
16. Statement Refusal 
 
Table 11 shows that the first adjacency pair is question-answer. The main 
characters shows eagerness to know something by asking questions to the others. 
Since the movie is full of conflicts faced by the main characters, saying goodbye 
is considered inappropriate during the turn exchanges. 
The second finding is second turns. Based on the theory, there are two 
kinds of second turns, preferred and dispreferred one. There are ten preferred 
second turns and seven dispreferred second turns found in the data.  Table 12 
below shows the findings of the data occurred in the dialogues by the main 
characters in the movie The Duchess 
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Table 12: The Data Findings of Dispreferred Second Turns that Occurred in 
the Second Part of the Adjacency Pairs Uttered by the Main Characters in 
the Dialogue of the Movie The Duchess 
No Dispreferred Second Turns 
1 Challenge 
2 Disagreement 
3 Excuse 
4 Rejection 
5 Non-Answer 
6 Refusal 
 
The dispreferred second turns are displayed in Table 12. These types of 
preference organization are used to express disagreement, to show dislikeness of 
something, to clarify something, and so on. Non answer is likely to be the one 
which is simultaneously found in the data, while rejection is only used once. 
After finding the first and the second problem, the researcher worked to 
find the second problem, which is politeness principles on dispreferred second 
turn based on the relationship between the two previous findings. Table 13 below 
shows politeness principles which occur in the data related to dispreferred second 
turns in the dialogues by the main characters in the movie The Duchess. 
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Table 13: The Data Findings of Politeness Principles Occurred in the Second 
Pairs of the Adjacency Pairs Uttered by the Main Characters in the Dialogue 
of The Duchess 
No. Dispreferred Second 
Turns 
Politeness Principles Relevant Context of Situation 
1. Challenge Agreement,  Tact It happens when the counterpart is 
given challenge whether to agree or 
disagree with the speaker. In this 
study, it happens in a very critical 
situation but the speaker must give 
statement that gives less cost to the 
hearer as possible. 
 
2. Disagreement Agreement In this study, there are many scenes 
which show the meetings that 
require the participants to show 
agreement or disagreement. 
 
3. Excuse Generosity When the speaker makes wrong 
doings and mistakes, the hearer 
easily apologizes him. There are 
many scenes in the movie that show 
generosity.   
4. Rejection Modesty Showing rejection is not always 
considered bad. The rejection might 
show the modesty of someone, for 
example, by rejecting to do 
something bad to others.  
5. Non Answer Approbation, 
Agreement, Generosity, 
Modesty, Sympathy, 
Tact 
If someone does not give answer to 
a question, it does not necessarily 
mean impolite.  
6. Refusal Agreement, Modesty Refusal does not always show 
impoliteness. Refusing to do 
wrongdoings can also be regarded 
as polite or goodness. 
 
 
The speaker uses Agreeent Maxim to show disagreement, to make a 
justification, and to let the hearer decides how s/he should respond to the first 
utterance. Generosity Maxim and Approbation Maxim have closely similar 
contexts. 
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B. Discussion 
On the contrary to the previous section, in this section the researcher 
explains the findings based on three problem formulations in Chapter I in the form 
of story line (Wiersma, 1995:214). The explanation contains deeper and richer 
information than the findings’ section. Besides, it also presents some examples to 
support the in-depth explanation which goal is readers’s understanding. 
The section is divided into three sub-sections. In the beginning, the 
researcher explains about the phenomenon of adjacency pairs uttered by the main 
characters. Then, she works on the preference organization to look for second 
turns which are linked to the adjacency pairs’ types. Finally, she assembles the 
relationship between the dispreferred second turns found in the second turns and 
the politeness principles based on some criteria given by Leech (Leech, 1983 in 
Watts, 2003:63). 
1. The Types of Adjacency Pairs Found in the Conversation between the 
Main Characters in the Movie The Duchess 
Adjacency pairs are the smallest structural unit exhibiting the quality of 
utterances between at least two people as Goffman states in Holtgraves (2002:93). 
They refer to ‘conversational sequences’ in which an utterance by one speaker 
depends on an utterance made by another speaker. It is a sequence of two related 
utterances by two different speakers. In the discussions below, there are sixteen 
types of adjacency pairs found in the data. 
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a. Question – Answer 
Question – answer is a type of adjacency pairs which has the highest 
occurrence of frequency. As the name question – answer, this type functions to 
deal mostly with curiosity.  
Extract 1: 
 Int. Duke’s Gilt Coach, London Street - Day, Scene 9A 
 Georgiana  : What do they want? (1st) 
 Duke   : To see me. And my new wife, of course.(2nd) 
 Georgiana     : Oh. 
 Duke   : It’s damn nuisance, but you’ll get used to it. 
(DC05/SC09A/INT) 
 
A question leads to an expected answer. In the conversation above, 
Georgiana asks what the people want. The implied meaning of her question is to 
know why the people are looking at her and her husband in the carriage. She is 
also surprised because the people in the street are staring intently at her. 
As the response to the Georgiana’s question, the Duke gives an answer of 
what being asked by her. His utterance “To see me and my new wife, of course” 
means the people in the street are curious with the Duke’s new wife. The duke is 
not enjoying the situation like that. It is proven by his utterance “It’s damn 
nuisance, but you’ll get used to it.” It means that such situation happens not only 
at that time, so the Duke tells Georgiana to enjoy the situation. 
b. Complaint – Excuse 
The adjacency pair in extract 2 is complaint – excuse. A complaint appears 
as a result of an unfinished or a dissatisfying act. Various types of second turns 
responding to complaints may appear due to different contexts of situation. In this 
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scene, excuses appear because of dealing with precious or crucial matters that 
need either to be agreed or disagreed. 
 
Extract 2: 
Int. Althorp –Day, Scene 82A 
Lady Spencer  : I did not like her from the first. 
 Georgiana  :You’ve made that quite closer, Mama.  
Lady Spencer  : She is gone from Devonshire House, I hope. 
They’re living there together? Georgiana, What 
have you permitted to happen? (1st)  
Georgiana :I don’t know! Won’t you please just help me! Tell 
me what to do, Mama! (2nd). 
Lady Spencer  : You must write to your husband and insist he send 
her back to whatever horrid little place she came 
from. 
Georgiana  : He will not. It is out of the question he says.  
 (DC49/SC82A/INT) 
 
Rather than using question-answer types, this scene applies complaint in 
the first pair because Lady Spencer shows her disappointment on Georgiana’s 
view about Bess. Before Lady Spencer takes the main pair, she begins with one 
pair of adjacency pairs.  
As the following sequence of a main complain, assessment delivered by 
Lady Spencer. She thinks that she does not like Bess from the beginning and 
Georgiana agrees to it. Georgina regrets because she did not obey her mother’s 
advice and now, she hopes that her mother helps her fixing her problems. 
c. Assessment – Disagreement 
The adjacency pair used in extract 3 is assessment – disagreement. An 
assessment is an opinion or a judgment about somebody or something that has 
been thought about very carefully (OALD 7th Ed, 2005:78). It is usually followed 
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by an agreement. However, in this scene, a disagreement appears as the response 
to an assessment. 
Extract 3: 
Int. Painted Hall, Chatsworth – Long After Dinner, Scene 64b 
[TI]Lady Spencer  : (FIERCE WHISPER) This is a dangerous 
path to choose my girl. (1st) 
[T2]Georgiana  : I am not a girl, mother, I am the Duchess 
of Devonshire. It would serve you well to 
remember that.(2nd) 
[T3]Lady Spencer : Yes, and you have begun to cavort so 
constantly in public you cannot live for your 
own soul. It is no surprise you are gathering 
weeds instead of flowers. 
 
 (DC42/SC64b/INT) 
An assessment delivered by Lady Spencer is an expression revealing that 
Lady Spencer is afraid that her daughter has been mistaken in choosing a friend. 
She thinks that her daughter’s new friend is the one who can endanger she and her 
husband. Lady Spencer realizes that her daughter is still young and does not know 
how to choose the best option for her life.  
However, Georgiana does not agree with her mother who still treats her as 
a little girl. Then, she tells her mother that now she is the Duchess of Devonshire. 
She feels that she has made the best decision that suits her. Therefore, she is 
denying her mother by saying “I am not a girl, mother, I am the Duchess of 
Devonshire. It would serve you well to remember that.” 
d. Statement – Confirmation 
The adjacency pair used in extract 4 is statement – confirmation. A 
statement is something that one says and gives information or an opinion (OALD 
7th Ed, 2005:1497). It usually leads to a confirmation. 
Extract 4: 
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Int. Bath Assembly Rooms, Octagon Room – Night- Later, Scene 
44A 
Georgiana  : I don’t believe we have been formally introduced?  
Bess  : I haven’t at any rate. Lady Elizabeth Foster. 
Georgiana  : I saw you talking with my husband. (1st 
Bess  : Yes, he wished dance. (2nd). 
Georgiana  : That is not usually considered his forte. And you 
declined?  
Bess  : I’m ill at ease with male company for the moment.  
(DC19/SC44A/INT) 
 
Before the main adjacency pair occurs in the conversation above, there is a 
pre – sequence which precedes the pair. The pre - sequence is categorized as pre -
announcement. The pre-sequence also becomes the opening statement by 
Georgiana and the opening of the sequence of adjacency pairs of pre- 
announcement. 
Georgiana gives a statement to Bess that she found her talking with her 
husband. Then, Bess gives response to Georgiana by telling her that her husband 
asked her to dance. Georgiana feels amazed why she did not want to dance with 
her husband. Bess confirms to her that she still feels hurt because of men. 
Georgiana still feels astonished why Bess refuses to dance with the Duke because 
many girls wants to dance with him. Bess confirms the statement by giving her 
reason. 
e. Question – Non Answer 
The adjacency pairs occur in this scene is question – non answer. If in the 
previous discussion a question is followed by an answer, then in this scene, a 
question is followed by a non-answer. A non-answer is used to avoid unwanted 
assumptions during the turn exchanges. 
Extract 5: 
Int. The Duke’s Bedroom, Morning (Same Time), Scene 81a 
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Georgiana : What is wrong with me? Why have you never 
loved me?! (1st) 
Duke : (SIMPLE, EXHAUTED CLARITY)I do not claim 
to be a man of fine sensibility, G, But I have always 
known what I expect from this marriage and what I 
am prepared to give.(2nd) 
 
 (DC46/SC81a/INT) 
 
In the conversation above, Georgiana ask the Duke what is wrong with her 
and what makes him does not love her. He does not answer her question. He just 
tells her that he cannot feel a love. He only wants a son from their marriage and 
no more. 
f. Offer – Rejection 
An offer is an act of saying that somebody is willing to do or to give 
something to somebody else (OALD 7th Ed, 2005:1000). In this extract, an offer 
leads to a reaction. 
Extract 6: 
Int. Chatsworth, Sitting Room- That Night, Scene 114 
Sheridan   : Down six hundred. G. Yours? 
Georgiana  : (DISTRACTED) Yes, of course. I will match you. 
Sheridan   : You’ll need cards, of course. (1st) 
Georgiana  : I am too tired to play(NODDING TO THE PLAYERS) 
Gentlemen.(2nd)  
(DC54/SC114/INT) 
 
Sheridan and Georgiana are playing cards in a table. Sheridan offers the 
cards to Georgiana. He sees that she is an expert in playing cards and he admires 
her so much. However, she refuses to the offer as she feels bored with playing 
cards. Then, she tells him, ‘I am too tired to play’. 
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g. Apology – Acceptance 
Besides playing role as a type of second turns, an apology also rules the 
first part of the adjacency pairs. It is followed by an acceptance. 
Extract 7: 
Ext. Bath Park – Day, Scene 47C 
Georgiana  : My husband’s daughter was born before we 
married. The mother was a maid. The maid died; we 
took the child. 
Bess   : I’m sorry. I shouldn’t have spoken. (1st) 
Georgiana  : Never mind. It’s the worst kept secret in London. 
She’s nine years old now. (2nd) 
Bess             : And… do you love her? 
Georgiana  : Of course I do. The same as all my children. They 
are the world to me. 
(DC24/SC47C/EXT) 
 
Apology by Bess is done because she feels guilty with Georgiana’s 
statements telling that her husband’s daughter is actually her maid’s daugther. 
Everybody has known this before. Georgiana’s husband is ambitious to have a 
son, so that everything he will do to realize to his dream.   
Bess feels sorry for her statements, so she begs an apology to Georgiana. 
Georgiana accepts her apology as she thinks that everybody in London has known 
about this. 
h. Farewell – Farewell 
The adjacency pair used in extract 8 is farewell – farewell.  A farewell is 
an act of saying goodbye to somebody (OALD 7th Ed, 2005:555). 
Extract 8: 
Int. Devonshire House, Hallway to Bedrooms – Night, Scene 159B 
Duke   : Good night, G. (1st) 
Georgiana  : Good night, William. (2nd) 
Bess   : Good night, William. 
Duke  : Of yes, well… Good night Bess. 
(DC23/SC160/INT) 
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The background of this movie is full of conflict. The conflict makes them 
less important to do farewell in the middle of the movie. Ussually, farewell is 
performed in peacefull situation. That is why this pair is not found in the end of 
the movie. 
i. Request – Granting 
The adjacency pair used in extract 9 is request - granting.  A request is an 
action of asking somebody to do something formally or politely (OALD 7th Ed, 
2005:1289). It usually leads to a granting. 
 
Extract 9: 
Int. Devonshire House, Dining Room –Day, Scene 117 
Georgiana  : I’m going to Bath. (TRYING TO SEEM   
NATURAL). I shall go without you (TO BESS). 
Bess, you stay and keep our husband company, 
whilst I take the cure. (1st) 
Bess  : Yes, G, why not? If G goes now, we can catch her 
up    when you’re free. (2nd) 
 
(DC57/SC117/INT) 
 
In the conversation above, Georgiana says that she will go to Bath and 
Georgiana asks Bess to take care of her husband as she will go alone without 
being accompanied by him. Bess accepts her request to take care of her husband. 
j. Congratulation – Thank 
The adjacency pairs used in extract 10 is congratulating - thanking. 
Extract 10 
Ext. Bath Park – Day, Scene 47B 
Georgiana   : Hello again. 
Bess   : Hello. [BEAT] Your girls are lovely. (1st) 
Georgiana  : Thank you. Do you have any children? (2nd) 
Bess   : I do. Three boys… 
Georgiana  : Three boys… What the Duke wouldn’t give any 
for one them. 
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Bess   : She looks least like you, your eldest. 
Georgiana  : Yes. (MAKES A DECISION). I’m sure you know 
the story. 
       (DC23/SC47B/EXT) 
In the conversation above, Bess gives a congratulation to Georgiana as her 
baby is so beautiful. She said “Your girls are lovely”. Georgiana responds it by 
saying “Thank you”. 
k. Request – Challenge 
The adjacency pair used in extract 11 is request - challenge.  A request is 
an action of asking somebody to do something formally or politely (OALD 7th Ed, 
2005:1289).  
Extract 11 
Ext. Gardens. Althorp – Day, Scene 1 
Georgiana   : (LOUDLY) You’d better not let me down, 
Charles Grey. I’ve got twenty guineas riding 
on you. (1st) 
Grey                             : Only twenty? I’d double that if I were 
you. (2nd) 
Georgiana  : Are you ready gentlemen? Twice around 
the track. On my count, three… 
two…one…go! 
Georgiana (CONT’D) : Come on Grey, come on! 
          
        (DC01/SC01/EXT) 
 
 
The conversation that occurs in scene 1 is between Georgiana, who is the 
Duchess of Devonshire, and Charles Grey. It occurs in Althorp garden when they 
are having a run competition. In that conversation, Georgiana asks Charles Grey 
not to make her disappointed as Gerogiana has put a bet on him with her friends. 
She has bet twenty guineas riding and she does not want to lose. She tells him 
“You’d better not let me down, Charles Grey. I’ve got twenty guineas riding on 
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you.” Charles Grey responds to her statement kindly and she challenges her to 
double her bet. This is shown in his statement “Only twenty? I’d double that if I 
were you.” 
l. Assessment – Agreement 
The adjacency pair used in extract 12 is assessment – disagreement. An 
assessment is an opinion or a judgment about somebody or something that has 
been thought about very carefully (OALD 7th Ed, 2005:78). However, in this 
scene, an agreement appears as the response to an assessment. 
Extract 12 
Int. Althorp - Day, Scene 2 
Lady Spencer  : (CAUTIOUSLY) I trust your Grace still 
finds Georgiana an attractive girl? 
Duke   : Of course, Lady Spencer. 
Lady Spencer : She is well-bred and devoted to her duties. 
She speaks French, Latin, and Italian and is 
fully versed in horsemanship and dancing. 
(1st) 
Duke  : Yes, I am aware of all that. She is a credit 
to you. (2nd0 
Lady Spencer  : I can’t think of anything in her that would 
stand in the way of a singularly happy 
marriage. 
      (DC02/SC02/INT) 
This conversation occurs in the Lady Spencer’s house. The Duke of 
Devonshire visits her house to ask about her daughter whom he is going to marry 
him, Georgiana. She tells him that Georgiana is an attractive girl. Then, Lady 
Spencer gives an assesment to her daughter. She tells Duke , “She is well-bred 
and devoted to her duties. She speaks French, Latin, and Italian and is fully versed 
in horsemanship and dancing”. The Duke agrees with Lady Spencer’s statement 
by saying that “Yes, I am aware of all that. She is a credit to you.” 
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m.  Complaint - Apology 
This is another pair in which a complaint occurs, but with another type of 
second turns. In this extract, a complaint is followed by an apology. 
Extract 13 
Ext. Chatsworth, Formal Gardens – Day, Scene 61B 
Lady Spencer   : Well that is nice to hear. My daughter’s 
letters have become so short of late that 
finally they do not exist at all. (1st) 
Georgiana  : I do apologize Mama. It is merely a 
reflection of my current state of happiness. 
(2nd) 
Lady Spencer  : (CUTTING A CROSS)I only know what 
she is up to by reading the Morning Posts. 
And how long do you intend to stay on Lady 
Elizabeth? 
Bess  : Please, ‘Bess’. I don’t know. I’m sure I’ve 
worn out my welcome already. 
Georgiana   : Nonsense. 
      (DC36/SC61B/EXT)  
The conversation betwen Lady Spence and Georgiana occurs in a garden 
near Chatsworth. Lady Spencer tells a complaint to George Spencer by saying 
“My daughter’s letters have become so short of late that finally they do not exist 
at all.” From Lady Spencer’s statement, it is clear that she is making complaint to 
Georgiana. Georgiana responds it by saying an apology to Lady Spencer. She 
said, “I do apologize Mama.” 
n. Information – Acknowledgement 
The adjacency pair used in extract 14 is information - acknowledgement. 
In this extract, information is followed by an acknowledgement. 
Extract 14 
Int. Political Meeting Rooms – Day, Scene 126 
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Georgiana  : He will come down on us with everything 
in his power. (1st) 
Grey  : We must not be frightened into submission. 
(2nd) 
Georgiana : We would be foolish to let future fears 
stand in our way.  
Georgiana   : He will be without mercy. 
Grey    : Then so will we. 
 
       (DC63/SC126/INT) 
The conversation occurs between Georgiana and Charles Grey in a 
political meeting room. He informs her that Duke Devonshire will bend with all of 
his power. She responds him with an acknowledgement, “We must not be 
frightened into submission.” 
o.Request - Refusal 
The adjacency pair used in extract 15 is request – refusal. In this extract, 
request is followed by refusal. However, in this scene, a refusal appears as the 
response to a request. 
Extract 15 
Int. Devonshire House, Georgiana’s Bedroom – Night, Scene 
58B 
[T1]Bess  : Can’t you tell by the way he looks at you? 
Honestly, can you tell? (1st) 
[T2]Georgiana  :Stop it, please. (2nd) 
[T3]Bess  :Georgiana. Procreation is not just about 
offspring. In fact, it can be quite nice. 
 
     (DC34/SC58B/INT) 
 
The conversation between Georgiana and Lady Bess Foster occurs in 
Georgiana’s room. Bess asks Georgiana to tell about Charles Grey, the man whom 
she loves. Bess said, “Can’t you tell by the way he looks at you? Honestly, can 
you tell?” However, Georgiana refuses to answer her question and begs her to 
stop this conversation.  
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p. Greeting – Greeting 
Greeting is a word or gesture of welcome or salutation. Greeting is always 
led by greeting. 
Extract 16 
Int. Drury Lane Theatre, Night – Later, Scene 56A 
Georgiana  : Bess. This is Mr. Fox. The leader of the 
Opposition.Mr Fox, Lady Elizabeth Foster. 
Fox    : Ah. And here is my protégée, Charles  
    Grey. 
Georgiana  : Mr. Grey (1st) 
Mr. Grey   : Your Grace (2nd) 
Fox  : He’s our newest bright young man- 
scarcely out of Cambridge and already a 
Member of Parliament. 
 
     (DC29/SC50A/INT) 
In the conversation above, it is clear that a greeting is led by a greeting. 
Georgiana greets a man named Charles Grey. To show his gratitude toward 
Georgiana due to her higher status, he replies her saying and calls her “Your 
Grace”. 
2. The Dispreferred Second Turns of Adjacency Pairs Found in the 
Conversation between the Main Characters in the Movie The Duchess 
The dispreferred second turns occuring in the data are mostly found as 
direct dispreferred second turns. The second speakers usually give unexpected 
responses for every first turns delivered. In the findings, there are six types of 
dispreferred second turns: excuse, disagreement, rejection, non-answer, refusal, 
and challenge. The notions of the dispreferred second turns are the same as 
explained in the discussion of adjacency pairs. However in the discussion below, 
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the researcher provides the explanation with the examples based on the data 
findings in first section. 
1) Excuse 
Extract 17 
Int. Althorp –Day, Scene 82A 
Lady Spencer  : I did not like her from the first 
Georgiana  : You’ve made that quite closer, Mama.  
Lady Spencer  : She is gone from Devonshire House, I 
hope. They’re living there together? 
Georgiana, What have you permitted to 
happen? (1st)  
Georgiana : I don’t know! Won’t you please just help 
me! Tell me what to do, Mama! (2nd) 
Lady Spencer  : You must write to your husband and insist 
he send her back to whatever horrid little 
place she came from. 
 Georgiana  : He will not. It is out of the question he 
says.  
 (DC49/SC82A/INT) 
 
Lady Spencer and Georgiana are discussing about Bess. From the 
beginning,  Lady Spencer feels that Bess is not a good person. However, 
Georgiana does not care of it and now she regrets it so much. In the conversation 
above,  Lady Spencer gives complaint to Georgiana as she lets this happen. 
Georgiana shows her regret and then her mother helps her fix her problem. 
2) Disagreement 
Extract 18: 
Int. Painted Hall, Chatsworth – Long After Dinner, Scene 64b 
Lady Spencer  : (FIERCE WHISPER) This is a dangerous 
path to choose my girl. (1st) 
Georgiana  : I am not a girl, mother, I am the Duchess 
of Devonshire. It would serve you well to 
remember that. (2nd) 
Lady Spencer : Yes, and you have begun to cavort so 
constantly in public you cannot live for your 
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own soul. It is no surprise you are gathering 
weeds instead of flowers. 
 
 (DC42/SC64b/INT) 
 
 
Disagreement is a statement being disagreed with something. After having 
a dinner, Georgiana and Lady Spencer are in  Painted Hall, Chatsworth to discuss 
about Bess. Lady Spencer states that Bess is not a good person. Lady Spencer 
reminds Georgiana that her friendship with Bess is a dangerous thing, especially 
when she lets Bess to stay at her house. Georgiana disagrees with her mother’s 
statement and she tells that she is not a girl anymore and she can make a decision 
wisely. 
3) Rejection 
Extract 19 
Int. Chatsworth, Sitting Room- That Night, Scene 114 
Sheridan   : Down six hundred. G. Yours? 
 Georgiana   : (DISTRACTED) Yes, of course. I will  
     match you. 
 Sheridan   : You’ll need cards, of course. (1st) 
 Georgiana   : I am too tired to play (NODDING TO THE 
    PLAYERS) Gentlemen.(2nd)  
(DC54/SC114/INT) 
 
Rejection is the act of rejecting or the state of being rejected. 
Georgianaand Sheridan are playing cards in Chatsworth. Georgiana is an expert in 
playing cards. Many men are proud of her due to her expertise on the game. That 
time, Sheridan offers Georgiana to play cards, but Georgiana refuses his offer 
because she is very tired. 
4) Non Answer 
Extract 20: 
Int. The Duke’s Bedroom, Morning (Same Time), Scene 81a 
60 
 
 
 
Georgiana : What is wrong with me? Why have you never 
loved me?! (1st) 
Duke : (SIMPLE, EXHAUTED CLARITY)I do not claim 
to be a man of fine sensibility, G, But I have always 
known what I expect from this marriage and what I 
am prepared to give.(2nd) 
 (DC46/SC81a/INT) 
 
Non answer is an unexpected answer. It leads to many different versions of 
answer that do not provide relevant information. In extract 30, Georgiana asks 
Duke Devonshire why he never loves her although she has tried to love him. She 
disappointed with him. She wants him to answer her question, so that she can 
change her attitude as her husband wishes. However, Duke Devonshire does not 
answer her question. Even, he states that he only hopes a son from their marriage. 
This makes Georgiana dissapointed. 
5) Refusal 
Extract 21 
Int. Devonshire House, Georgiana’s Bedroom – Night, Scene 
58B 
Bess  : Can’t you tell by the way he looks at you? 
Honestly, can you tell? (1st) 
Georgiana  : Stop it, please. (2nd) 
Bess  : Georgiana. Procreation is not just about offspring. 
In fact, it can be quite nice. 
 
     (DC34/SC58B/INT) 
 
A refusal is the way of how somebody is not willing to do something 
which is commanded to her/him or accepting what is given by somebody else. In 
extract 31, a refusal is done by Georgiana. In this scene, Georgiana refuses Bess’s 
request to tell her that actually she loves Charles Grey. 
6) Challenge 
Extract 22 
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 Ext. Gardens.Althorp – Day, Scene 1 
Georgiana   : (LOUDLY) You’d better not let me down, 
Charles Grey. I’ve got twenty guineas riding 
on you. (1st) 
Grey                            : Only twenty? I’d double that if I were 
you.(2nd) 
Georgiana  : Are you ready gentlemen? Twice around 
the track. On my count, 
three…two…one…go! 
Georgiana (CONT’D): Come on Grey, come on!   
          
          
        (DC01/SC01/EXT) 
 
Georgiana asks Charles Grey not to disappoint with her. Georgiana wants 
him to win the run competition. She states that she has bet many things to support 
him. However, Charles Grey challenges her to double her bet.  
3. Politeness Principles Applied in the Dispreferred Second Turns of 
Adjacency Pairs Found in the Conversation between the Main 
Characters in the Movie The Duchees 
 
This section is the discussion on politeness principles applied in the 
dispreferred second turns. There are six principles applied by the main characters 
offered by Leech. Measured with the proposed scales, there are Tact Maxim, 
Generosity Maxim, Approbation Maxim, Modesty Maxim, Symphaty Maxim, and 
Agreement Maxims that will be discussed as follows. To make it clear, the 
researcher provides examples for each. 
a. Tact Maxim 
The first principle to be discussed is Tact Maxim. The occurence rank is 
considered low . This principle is applied three times. The explanation of Tact 
Maxim is represented by: 
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Extract 23 
Ext. Gardens.Althorp – Day, Scene 1 
Georgiana : (LOUDLY) You’d better not let me down, 
Charles Grey. I’ve got twenty guineas riding 
on you. (1st) 
Grey  : Only twenty? I’d double that if I were you. 
(2nd) 
Georgiana : Are you ready gentlemen? Twice around 
the track. On my count, three… 
two…one…go! 
Georgiana (CONT’D) : Come on Grey, come on! 
          
       (DC01/SC01/EXT) 
 
This conversation takes place in Georgiana’s house and occurs in informal 
situation between Georgiana and Charles Grey. They have been friends for a long 
time, however, Georgiana’s status is higher than Charles Grey’s. Charles Grey is 
only a man who works in Georgiana’s house.  
From the adjacency pairs view, Georgiana shows her willingness to 
support Charles Grey to win the run competition. She asks him not to disappoint 
her because she has bet twenty guineas. The dispreferred second turn which 
becomes the categorization of the politeness principle is a challenge. It is used to 
give an opportunity to Georgiana to get double benefits if Grey wins in the run 
competition.  
According to Leech, who develops the theory of Politeness Principles, 
Tact Maxim has criteria for the speaker who minimizes cost to other and 
correspondingly the speaker who maximizes benefit to other. Beside these two 
approaches, there are four scales which also determine the categorization of PP. 
Then, if it is applied to the data, the result will be as follows. 
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The first scale is Cost-Benefit Scale. It measures how the speaker 
minimizes or maximizes the cost and the benefit to the hearer. Charles Grey 
minimizes the cost to Georgiana by using the word ‘I’ as the subject and he does 
not use the words that directly address her. ‘I’ here can be interpreted as Charles 
Grey himself. It is still acceptable because he minimizes cost and gives benefit to 
Georgiana as the hearer. It can be seen in Charles Grey’s statement that challenge  
Georgiana to double her bet. The challenge aims to increase the benefit that she 
can obtain. Therefore, Charles Grey’s utterance is considered as polite. 
The second scale is Indirectness Scale. In the theory, Indirectness Scale 
measures about the degree of how direct or indirect someone is. The more indirect 
the speaker is, the more polite s/he is. In Charles Grey’s utterance, the statement is 
indirectly delivered. Georgiana reveals it by giving request. He gives a sentence 
“I’d double that if I were you”.  Implicitly, he gives a challenge to her, however, 
the challenge is positive as it can give her more benefit. Because of this, he is 
considered to be indirect and he fulfills the second scale. 
The same case is also applicable in Optionality Scale. It is the scale which 
measures the limitation of options given by the speaker. The more limits the 
option given to the hearer, the more impolite the speaker is. In other words, when 
asking the hearer to do an action, the speaker has to use an expression which gives 
the hearer the option to accept or reject the command. This is more polite rather 
than directly asking the hearer to do such action without giving the option to 
accept or reject the command. In this utterance, Charles Grey said, “I’d double 
that if I were you”, and it means many things that Georgiana has to do since she is 
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the one who will decide what kinds of actions that she must do. For this reason, 
his utterance is considered as polite. 
The other scale is Social Distance Scale. The rule for social distance scale 
is that the closer the distance between two speakers is, the less polite the language 
they will use in conversation. According to the investigation done by the 
researcher, the words “I and you” affect this scale. This address system shows a 
relationship between Georgiana and Charles Grey. Because Georgiana’s status is 
higher than Charles Grey’s, it is not appropriate using the word “you” to 
Georgiana. It is better for Charles Grey to use the other word. From the four scales 
that determine the level of politeness, Charles Grey’s utterance has fulfilled three 
scales and it can be concluded that he uses dispreferred second turn politely. 
b. Generosity Maxim 
In this discussion, Generosity Maxim will be discussed. The occurrence 
rank of this principle is considered as low. The explanation of Tact Maxim is 
represented by Extract 35 below. 
Extract 24 
Int. Althorp –Day, Scene 82A 
Lady Spencer  : I did not like her from the first. 
Georgiana  : You’ve made that quite closer, Mama.  
Lady Spencer  : She is gone from Devonshire House, I hope. 
They’re living there together? Georgiana, What 
have you permitted to happen? (1st)  
     Georgiana : I don’t know! Won’t you please just help me! Tell 
me what to do, Mama! (2nd)  
     Lady Spencer  : You must write to your husband and insist he send 
her back to whatever horrid little place she came 
from. 
     Georgiana  : He will not. It is out of the question he says. 
 
 (DC49/SC82A/INT) 
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Similar to Tact Maxim, Generosity Maxim has criteria for the speaker who 
minimizes benefit to self and correspondingly the speaker who maximizes cost to 
self.  To analyze Georgiana’ utterance, there are six scales which also determine 
the categorization of PP.  
Cost and Benefit Scale is used once again in this utterance. Georgiana 
maximizes the benefit to herself by using the word ‘you’ as the subject to address 
Lady Spencer and ‘me’ as the object to address herself. As the complete utterance 
show that ‘you’ and ‘me’ as the determiners of this scale, Georgiana said, “I don’t 
know! Won’t you please just help me! Tell me what to do, Mama!”The implied 
meaning of this utterance is clear that Georgiana makes Lady Spencer get little 
beneficial thing. Even, Georgiana burdens her mother to fix her problem. 
Therefore, Georgiana’s utterance is considered as impolite. 
The second scale is Indirectness Scale. Georgiana’s statement that directly 
asks her mother to help her is stated without giving an opportunity to her mother 
to respond or to have another option. According to this scale, Georgiana’s act of 
not giving options to her mother is considered impolite.  
The last scale is Social Distance Scale. Georgiana and her mother are very 
close to each other. She speaks an impolite language to her mother although 
normatively, it is clear that the younger person has to respect the older one. As the 
conclusion, referring to those 4 scales of Politeness Principle,  Georgiana’s 
statement is considered impolite dispreferred second turn. 
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c. Approbation Maxim 
Politeness principle applied in the second turns in this extract is 
Approbation Maxim. Similar to Generosity Maxim, the appearance of this 
principle is considered low.  
Extract 25 
       Ext. Crossroads in the Countryside – Day, Scene 149 
      General Grey  : (FLATLY) Your Grace. I am General Grey. 
      Georgiana  : Where is Charles? (1st) 
      General Grey  : Your husband thought it best if I took care of 
this.(2nd) 
 
       (DC67/SC149/EXT) 
 
The dispreferred second turns which becomes the categorization of the 
politeness principle is a non - answer. It is used to give an endurance or comfort 
for Georgiana. Similar to Tact Maxim and Generosity Maxim, Approbation 
Maxim happens in two approaches: positive politeness and negative politeness 
.However, it does not discuss cost and benefit anymore. It is about praise and 
dispraise. The criteria of Approbation maxim minimize dispraise to other and 
correspondingly maximize praise to other. To analyze General Grey’s utterance, 
there are four scales which also determine the categorization of PP.  
The first scale is Cost-Benefit Scale. Because of the fact that Approbation 
Maxim discusses praise and dispraise, the functions of cost and benefit are 
changed into praise and dispraise. General Grey maximizes the praise to other. It 
is clear that he uses a compliment for Charles Grey (Georgiana’s affair) to show 
his appraisal. This compliment is in the form of non-answer which functions to 
shift Georgiana question. General Grey’s utterance  is considered as polite and he 
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uses positive politeness approach which makes it Approbation Maxim with 
positive politeness approach. 
The second scale is Indirectness Scale. In General Grey’ utterance, he does 
not directly answer the Queen’s question instead of shifting an expected answer 
into an unexpected answer. He chooses to give a non - answer for her by giving 
comfort. By doing this, General Grey’s utterance is considered as polite. 
The last category is Social Distance Scale. In this case, Grey’s general 
status is lower than Georgiana as she is the Duchess. When talking to Georgiana, 
he uses the word “your”. This is considered as polite becauses there is no other 
word that can replace ‘your’. In the conversation, it is concluded that Grey uses 
dispreffered second turn politely when talking to Georgiana. 
d. Modesty Maxim 
The fourth principle to be discussed is Modesty Maxim. The rank of 
occurrence is the same with Tact Maxim. The explanation of this principle is 
given as follows. 
Extract 26 
Int. The Duke’s Bedroom, Morning (Same Time), Scene 81a 
Georgiana  : What is wrong with me? Why have you never 
loved me?! (1st) 
Duke : (SIMPLE, EXHAUTED CLARITY) I do not 
claim to be a man of fine sensibility, G, But I have 
always known what I expect from this marriage and 
what I am prepared to give.(2nd) 
 
       (DC46/SC81a/INT) 
 
The politeness principle applied in the second turn in this extract is 
Modesty Maxim. The dispreferred second turns which becomes the categorization 
of the politeness principle is a non-answer. 
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In line with Tact Maxim, Generosity Maxim, and Approbation Maxim, 
Modesty Maxim also happens in two approaches: positive politeness and negative 
politeness. This is the same as Approbation Maxim, but it is more self-centered 
because the praise or dispraise comes from the speaker. To analyze Duke 
Devonshire’ utterance, there are scales which also determine the categorization of 
PP.  
Cost-Benefit Scale measures how the speaker minimizes or maximizes the 
cost and the benefit to the hearer. However, in this case Modesty Maxim discusses 
praise and dispraise; the functions of cost and benefit are changed into praise and 
dispraise. The Duke of Devonshire maximizes the dispraise of self. Duke 
Devonshire thinks that he is not sensible. He said, “I do not claim to be a man of 
fine sensibility, G. ”Therefore, the Duke of Devoshire utterance is considered as 
polite. 
Indirectness Scale is the other one to measure the level of politeness. In the 
Duke of Devonshire’s utterance, he indirectly answers the the Duchess’s 
complaint which is in the form of question. He prefers to give an assessment for 
himself to answer Georgiana. By doing this, the Duke of Devonshire utterance is 
considered as polite. 
The last scale is Social Distance Scale. Although Duke Devonshire’s 
status is higher than Georgiana, he still uses polite words when talking to 
Georgiana. This is enough to consider Duke Devonshire’s dispreferred second 
turn as polite utterance. 
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e. Agreement Maxim 
The fifth principle to be discussed is Agreement Maxim. It  is ranked the 
highest among all. The explanation and the representative example are discussed 
as follows. 
 Extract 27 
   Int. Painted Hall, Chatsworth – Long After Dinner, Scene 64a 
Lady Spencer  : (HUSHED)But you have only known her 
three months! 
Georgiana : Bess is my friend! She is the very best 
women. (1st) 
Lady Spencer  : She seems to be many things, but I would 
be hard pushed to say were that. (2nd) 
        (DC41/SC64a/INT) 
 
Politeness principle applied in the second turn in this extract is Agreement 
Maxim. The dispreferred second turn which becomes the categorization of the 
politeness principle is a disagreement. It is used to give a clear reason to the 
Duchess. 
Similar to the previous maxims, Agreement Maxim also happens in two 
approaches: positive politeness and negative politeness. It discusses agreement 
and disagreement between self and other. To analyze Lady Spencer’s utterance, 
there are scales which also determine the categorization of PP.  
The first scale is Cost Benefit Scale; however, the functions of cost and 
benefit are changed into agreement and disagreement. Lady Spencer maximizes 
the disagreement between self and other, in this case, Georgiana. Theoretically, 
Lady Spencer’s utterance is considered as impolite and she violates Agreement 
Maxim in both positive and negative politeness approaches. 
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The second scale is Indirectness Scale. In Lady Spencer’s utterance, she 
directly shows her disagreement to Georgiana’s utterance without considering 
what will happen next. By doing this, Lady Spencer’s utterance is considered as 
impolite.  
The next scale is Optionality Scale. In this utterance, Lady Spencer does 
not give option to Georgiana of what she must do. Implicitly, she only states her 
disagrement of Georgiana’s judgement to Bess. This scale affects Lady Spencer’s 
impoliteness indirectly because she gives a reason why she disagrees with 
Georgiana’s statement.  
From the whole scales, Lady Spencer is considered as impolite in both her 
manner and her utterance. However, as she is Georgiana’s mother, it can be 
concluded that Lady Spencer has stated politely because of her age, which is older 
than Georgiana. 
f. Sympathy Maxim 
The last principle to discuss is Symphaty Maxim. The rank of occurrence 
is very low. Agreement Maxim is qualified in one of the data with certain context 
of situation applied in the maxim. The explanation of this principle is given as 
follows.  
    Extract 28 
   Int. Devonshire House, Blue Room – Day, Scene 29B 
    Georgiana   : Did William receive you? 
   Lady Spencer  : Yes. 
   Georgiana  : Was he upset that it wasn’t a son? He just glanced 
at her briefly and left. I’ve hardly seem him since. 
(1st) 
Lady Spencer  : It’s been a difficult time fore His Grace, my dear. 
Many eyes are upon him, not all of them kind.(2nd) 
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        (DC16/SC29B/INT) 
The politeness principle applied in the second turns in this extract is 
Symphaty Maxim. The dispreferred second turn which becomes the categorization 
of the politeness principle is a non-answer. 
Similar to Tact Maxim and Generosity Maxim, Approbation Maxim 
happens in two approaches: positive politeness approach and negative politeness 
approach. However, it does not discuss about cost and benefit anymore. It is about 
antipathy and sympathy. The criteria of sympathy maxim minimize antipathy 
between self and other and correspondingly maximize sympathy between self and 
other. To analyze Lady Spencer’s utterance, there are scales which also determine 
the categorization of PP.  
The first scale is Cost Benefit Scale. Cost-Benefit Scale measures how the 
speaker minimizes or maximizes the cost and the benefit to the hearer. However, 
in this case, Sympathy Maxim discusses about antipathy and sympathy; the 
functions of cost and benefit are changed into antipathy and sympathy. Lady 
Spencer maximizes the sympathy between self and other. It is clear that she uses a 
compliment for Duke Devonshire to show her sympathy by saying “It’s been 
difficult time for His Grace”. This compliment is in the form of non-answer which 
functions to shift the Georgiana question. Georgiana utterance’s is considered as 
polite. 
Indirectness Scale is the other one to measure the level of politeness. In 
Lady Spencer’s utterance, she indirectly answers Georgiana’s complaint which is 
in the form of question. He prefers to give an assessment for Duke to answer 
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Georgiana’s complaint. By doing this, Lady Spencer utterance is considered as 
polite. 
The last scale is Social Distance Scale. Although Lady Spencer’s status is 
higher than Georgiana, she still uses proper and polite words to speak with her 
daughter, Georgiana. This is enough to consider Lady Spencer’s dispreferred 
second turns as polite utterance. 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 
A. Conclusions 
  Based on the data explained in the findings and discussion in Chapter IV, 
the researcher formulates some conclusions together with some considerations as 
follows. 
1. In the data, not all of the types of adjacency pairs exist. Referring to the 
theories, only sixteen types out of twenty nine are found and applied by 
the main characters in the movie The Duchess. Question-Answer is found 
when the main characters experienced a necessary situation in which they 
demand an answer or further detailed information. Moreover, the 
adjacency pairs that shows farewell is only found once since farewell is 
not an appropriate pair during conflict time and it can only be seen at the 
end of the story. 
2. Among 71 data in the findings of adjacency dispreferred second turns can 
be found in the data.  
3. From the selected dispreferred second turns’ findings, all of politeness 
principles are used by the main characters in the movie The Duchess. The 
politeness principles are Tact Maxim, Generosity Maxim, Approbation 
Maxim, Modesty Maxim, Agreement Maxim, and Sympathy Maxim. 
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B. Suggestions 
After conducting the research, there are some suggestions offered by the 
researcher. The suggestions are listed as follows.  
1. To future researchers  
From the beginning of the research, the researcher has found some 
problems. One of them is the material being researched. Since the material 
is a movie, she needs to find the appropriate movie involving all the data 
needed. It means that the movie must also talk about the topics being 
discussed. Besides, after conducting data collection, it is not easy to sort 
the data although there is a script which helps her to decide which scenes 
of the movie are necessary to be taken as the data. Due to this problem, the 
researcher suggests that the future researcher conducts the similar 
research, however, in a broader context, which is on the relation between 
adjacency pairs and politeness principles with the different second 
instrument.  
The future researchers can use a movie as the research object, but it 
will be better if they understand about the movie being selected and like it 
very much, so that they will have a passion to conduct an analysis on the 
movie. It can be done by watching the movie than by reading the script or 
by doing a field note research. If the research is conducted with new focus, 
it is possible for the future researchers to have deeper analysis.  
2. To the English students  
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 In linguistics, adjacency pairs and politeness phenomena are the most 
noticeable subjects to be recognized. Therefore, there are some research 
conducted under these topics. When there are more investigation about 
adjacency pairs and politeness, the more understanding about the relation 
between adjacency pairs and politeness principles will be obtained. This 
research is conducted to provide some contributions to the readers since it 
can be served as a literature for linguistics.  
3. To the English lecturers 
The research investigates the relationship between adjacency pairs 
and politeness principles as developed by Leech through the occurrence of 
the dispreferred second turns in the movie The Duchess. However, 
although the university library has supplied students with a number of 
articles and journals in linguistics, it is still uneasy to find a subject related 
to both topics especially those who discuss from Leech’s perspective, as 
Leech’s principles might still be considered as a difficult subject. This 
leads the students to choose Cooperative Principles developed by Brown 
and Levinson since these principles are quite understandable than Leech’s.  
To solve this problem, the researcher suggests that lecturers in 
linguistics should teach and explain more about Leech’s principles, 
including the examples, from the easiest until the most difficult ones, so 
that the students can differentiate and recognize how to apply Leech’s 
principles to analyze certain phenomenon. 
4. To the common readers  
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This research contains two daily routine activities: conversation and 
politeness. Conversation is practiced by all people as well as politeness. 
However, through this research, the common readers may find that applying 
politeness principles inside a conversation is not as easy as they thought because 
these two things have their own rules and effects. Thus, this research aims to be 
one of the literatures which help people to make English conversation politely. 
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APPENDICES 
 
 
 
 
 
 
 
APPENDIX 1: Types of Adjacency Pairs Found in the Data by the Main Characters in The Duchess Movie 
Description: 
 
AP : Adjacency Pairs 
 
NO Data Code Dialogues Types of AP  
Response Explanation 
 
1. 
DC01/SC01/EXT Ext. Gardens. Althorp – Day, Scene 1 
Georgiana : 
(LOUDLY)You’d better not let me down, 
Charles Grey. I’ve got twenty guineas riding 
on you. (1st) 
Grey :  
Only twenty? I’d double that if I were 
you.(2nd) 
Georgiana : 
Are you ready gentlemen? Twice around the 
track. On my count, three… two…one…go! 
Georgiana (CONT’D) : 
Come on Grey, come on! 
 
Request - 
Challenge 
unexpected This conversation occurs 
in Althrop garden when 
they are having a run 
competition. Georgiana 
asks Charles Grey not to 
make her disappointed as 
Georgiana put her bet on 
him with her friends. She 
has bet twenty guineas 
riding and she does not 
want to lose. 
2. 
 
DC02/SC02/INT Int. Althorp - Day, Scene 2 
Lady Spencer : 
She is well-bred and devoted to her duties. 
She speaks French, Latin, and Italian and is 
fully versed in horsemanship and dancing. 
(1st) 
Duke : 
Yes, I am aware of all that. She is a credit to 
you. (2nd) 
 
 
Assessment- 
Agreement 
expected This conversation occurs 
in Lady spencer’s house. 
The duke of Devonshire 
visits her house to ask 
about her daughter whom 
he is going to marry him, 
Georgiana. She tells him 
that Georgiana is an 
attractive girl. 
No Data Code Dialogues Types of AP  
Response Explanation 
 
3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. 
 
 
 
 
 
DC03/SC04/EXT 
 
 
 
 
 
DC04/SC04aA/INT 
 
 
Ext. Althorp House - Day, Scene 4 
Georgiana: 
Well down Mr. Grey. (1st) 
Grey: 
(FLIRTATIOUSLY) Thank you. (2nd)  
Georgiana : 
What would you suggest? 
Servant : 
Your mother wishes to see you Lady 
Georgiana. 
 
Int. Althorp – Day, Scene 4aA 
Georgiana : 
I must apologize Mama, were we making too 
much noise? (1st) 
Lady Spencer: 
Not at all, darling. We have much more 
important things to talk of. Come here.(2nd) 
Lady Spencer (CONT’D) : 
I have heard a rumor… 
Georgiana : 
Yes…? 
Lady Spencer : 
… that I shall very soon be addressing my 
daughter as Her Grace, the Duchess of 
Devonshire. 
Georgiana : 
Is it true, Mama? 
 
 
 
Congratulating- 
Thanking 
 
 
 
 
 
 
 
 
Apology - 
Acceptance 
 
 
expected 
 
 
 
 
 
 
 
 
expected 
   
This conversation happens 
in Altroph House between 
Georgiana and Charles 
Grey. Georgiana  says that 
Charles Grey do the best 
for his work and Charles 
Grey gives his feedback to 
Georgiana statement by 
saying Thank you. 
 
 
This conversation is take 
place in Althroph between 
Georgiana and Lady 
Spencer. Georgina says 
sorry to her mom because 
she makes too much noise 
and she feels that she 
disturb her mother. Lady 
Spencer accept her 
apologize. For lady 
spencer, it doesn’t a big 
trouble for her. 
 
 
 
 
 
 
No Data Code Dialogues Types of AP  
Response Explanation 
 
 
5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. 
 
 
 
 
 
 
 
 
 
DC05/SC09A/INT 
 
 
 
 
 
 
 
 
 
 
 
 
DC06/SC09aA/INT 
Int. Duke’s Gilt Coach, London Street - 
Day, Scene 9A 
Georgiana : 
What do they want? (1st) 
Duke : 
To see me. And my new wife, of course.(2nd) 
Georgiana : 
Oh. 
Duke : 
It’s damn nuisance, but you’ll get used to it. 
Duke (CONT’D) : 
Here we are. 
 
Int. The Duke’s Bedroom – Night 
The Duke  : 
For the life of me I don’t understand why 
women’s attire must be so dammed 
complicated. 
Georgiana : 
I suppose it’s just our way of expressing 
ourselves.Is something the matter? (1st) 
The Duke : 
No, not in the least. Go to the bad, 
please.(2nd) 
 
 
 
 
 
Question - 
Answer 
 
 
 
 
 
 
 
 
 
 
Statement - 
Confirmation 
 
 
expected 
 
 
 
 
 
 
 
 
 
 
 
expected 
 
A question leads to an 
expected answer. 
Georgiana ask what 
people want. The implied 
meaning of her question is 
to know why the people 
are looking at her and her 
husband in the carriage. 
She is also surprised 
because the people in the 
street are steering intently. 
 
 
 
A statement leads to a 
confirmation. In the night, 
on the Duke’s bedroom. 
Georgiana give a 
statement that women’s 
attire is not complicated 
as the Duke think. It 
shows the way how the 
woman must be 
 
 
 
 
 
No Data Code Dialogues Types of AP Response Explanation 
 
 
 
 
 
 
 
7. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC07/SC15/INT Int. Devonshire House, Ballroom - Night 
Scene 15 
Fox: 
How did the Duchess find Mr. Fox’s speech? 
(1st) 
Georgiana : 
I must confess I am not yet at ease with 
political speeches. Their very form tends to 
obstruct my view to their actual meaning- if 
such there be. (2nd) 
Macaroni: 
(INGRATIATINGLY) I myself found it 
very rousing… 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question - 
Answer 
expected This conversation occurs 
in a room in Duke 
Devonshire’s house. This 
conversation happens 
between Georgiana and 
Fox. Fox asks Georgiana 
about his speech in a court 
room. Georgiana answer 
his question that she 
doesn’t know about 
political speech 
No Data Code Dialogues Types of AP Response Explanation 
8. 
DC08/SC16/INT 
 
 
 
Int. Devonshire house, Corridor - Night, 
Scene 16 
Georgiana : 
You just left? 
Duke : 
Well… I had done eating. And those damn 
speeches bore me to distraction. We have to 
ban them in future. 
Georgiana : 
But you are the Whigs main supporter… 
Duke : 
I have no problem with politics, it’s the 
rhetoric I can’t stand. 
Georgiana : 
Shall I come with you? (1st) 
Duke : 
Not at all, why ever should you? (2nd) 
 
Question – Non 
Answer 
unexpected Georgiana and the duke of 
Devonshire are in the 
corridor of Devonshire 
house. They are talking 
about politics. Georgiana 
asks the Duke weather she 
can enters to the politics 
with him or not. The Duke 
answer her question that 
she can’t enter to the 
politics because she 
doesn’t has political 
experience  
9. 
 
 
 
 
 
 
 
 
 
DC09/SC17/INT Int. Devonshire House, Ballroom – Night, 
Scene 17 
Fox : 
Was it the length of the speech that got the 
better of the Duke? (1st ) 
Georgiana: 
(TO THE ROOM) Certainly not. He enjoyed 
it immensely and expressed a hope that next 
time it would be even longer. (2nd ) 
 
 
Question-
Answer 
expected The conversation occurs 
in the ballroom of 
Devonshire house. Fox 
ass to Georgiana that the 
Duke has the length 
speech and he doesn’t 
enjoyed his speech. 
Georgiana dis agree with 
him. 
No Data Code Dialogues Types of AP Response Explanation 
10. 
 
 
 
 
 
 
 
 
 
DC10/SC20/INT Int. Devonshire House, Bedroom – Late 
Night, Scene 20 
Georgiana : 
What is going on? 
Duke : 
About what? 
Georgiana : 
What have you been doing? 
Duke : 
Nothing to concern on you. 
Georgiana : 
Wait, William. I don’t understand… 
Duke : 
What is there to understand? 
Duke (CONT’D) :  
You look very beautiful tonight. Fascinating 
fabric. Is this dress your design? 
Georgiana : 
Yes it is. Thank you. 
Duke :  
Then allow me to appreciate it in more 
detail. 
 
 
 
 
 
 
 
 
Question- Non 
Answer 
unexpected Georgiana and the Duke is 
doing a conversation in 
their bedroom. Georgiana 
curious about the activity 
of the duke, so she asks 
him what he does at that 
time. The duke doesn’t 
give her a certain answer. 
He just said “Nothing 
concern on you”. 
No Data Code Dialogues Types of AP Response Explanation 
 
 
 
11. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC11/SC23/INT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Int. Devonshire House, Dining Room – 
Day, Scene 23 
Georgiana : 
(LIGHTING UP)Are we having company? 
Is it Fox? (1st) 
The Duke : 
Don’t you think this mutton has a funny 
taste? (2nd) 
Georgiana : 
Not really, no… 
The Duke : 
Well, I do… 
The Duke (CONT’D) : 
This is charlotte. She will be staying with us. 
Georgiana : 
Why…? 
The Duke : 
Because her mother is dead. She has no 
other place to go. 
Georgiana : 
Have you fathered that child? 
The Duke : 
It’s only a little girl, Georgiana, hardly the 
end of the world. 
Georgiana : 
I am pregnant with your child. Surely you 
are not expecting e to look after her? 
The Duke : 
We have a house full of vacant rooms, G. 
she need not trouble you. As a matter of fact, 
 
 
 
Question- Non 
Answer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
unexpected 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The conversation occurs 
in Devonshire’s house in 
the dining room. The 
situation at that time is so 
serious. 
 Georgiana asks a 
question to the Duke. She 
want to know about Fox. 
The Duke doesn’t give an 
answer. He is asking 
another case to Georgiana. 
He asks about the mutton 
that they eat. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC12/SC24A/INT 
 
 
 
 
 
 
 
 
 
she may even be of use; you can practice 
your motherhood on her… (GESTURING 
AT HER STOMACH)…until our son 
arrives. 
The Duke (CONT’D) : 
This certainly doesn’t taste like normal 
mutton. I am sure something is the matter 
with it. 
 
Int. Devonshire House, Children’s Room- 
Early Evening, Scene 24A 
Georgiana : 
Would you leave us, please. 
Nanny : 
Your Grace, I didn’t see you. 
Georgiana : 
…leave us, please… 
Georgiana (CONT’D) : 
(Softly) 
I am Georgiana. What’s your name? 
Georgiana (CONT’D) : 
Shh, there now, you are safe here… so what 
do you call your doll? 
Georgiana (CONT’D) : 
Surely, it must have a name. Every doll must 
have a name. 
 
 
 
 
 
 
 
 
 
 
Request- 
Granting 
 
 
 
 
 
 
 
 
 
expected 
 
 
 
 
 
 
 
 
 
 
The conversation happens 
between Georgiana and 
her servant. It happens in 
a children’s room. 
Georgiana make a request 
ti her servant to leave her 
with her child. Her servant 
accepting her request and 
she out from the room 
immediately. 
 
 
 
 
 
 
 
 
 
 
 
 
No Data Code Dialogues Types of AP Response Explanation 
13. 
DC14/SC26/INT Int. Devonshire House, Red Room- Later, 
Scene 26 
Dealer : 
Her Grace wins again. 
Dealer (CONT’D) : 
Another wager? 
Sheridan : 
I’m out. My funds have run dry and I’ve no 
one left to borrow from. 
Fox : 
Maybe it would be different if people 
thought you had the slightest intention of 
paying them back? 
Sheridan : 
One should never give money to one’s 
creditors, dear boy. It only encourages them. 
Georgiana : 
Is there no one in London not in debt? (1st) 
Sheridan : 
Just the poor. 
Sheridan (CONT’D) : 
Are you all right? (2nd) 
Georgiana : 
Yes…I would like to… 
Duke : 
Are those labour pains? My wife is in 
labour! 
I think this calls for a toast. I may have an 
heir before the night out. 
 
Question-
Answer 
expected The conversation happens 
between Georgiana and 
Sheridan. Georgiana asks 
to Sheridan about the 
condition of  the life 
London citizen from the 
economic side. She 
wonder that the London 
people are in debt. 
Sheridan gives an answer 
that the people are poor. 
No Data Code Dialogues Types of AP Response Explanation 
14. 
 
 
 
 
 
 
 
DC14/SC28/INT Int. Devonshire House, Ballroom, Day, 
Scene 28 
Lady Spencer : 
Your Grace- 
The Duke : 
I’m in no mood for conversation, I’m afraid. 
Lady Spencer : 
But, pray tell, is my daughter- 
The Duke :  
Is your daughter at able to give me a son? 
(1st) 
Lady Spencer : 
Take heart, your Grace. As long as the 
mother is in good health, consider this 
mishap a draft, a promise of what is soon to 
come. In our family. (2nd) 
The Duke : 
Yes, yes- 
The Duke (CONT’D) : 
(MUTTERING)Hell and damnation… 
 
 
 
 
 
 
 
 
 
 
Question- Non 
Answer 
unexpected The conversation between 
lady Spencer and 
Georgiana is take place at 
Ballroom in Devonshire’s 
house. The duke asks to 
Lady Spencer whether her 
daughter can give him a 
son or not. Lady Spencer 
want the duke to patient 
because everything need a 
process. 
No Data Code Dialogues Types of AP Response Explanation 
15. 
DC15/SC29A/INT Int. Devonshire House, Blue Room – Day, 
Scene 29A 
Lady Spencer : 
Darling, How are you? 
Georgiana :  
Quite well. 
Lady Spencer : 
…and is she strong and healthy? 
Georgiana : 
She is perfect 
Lady Spencer : 
She is her mother’s likeness… 
Question-Non 
Answer 
unexpected Lady Spencer ask to 
Georgiana about her 
condition. She looks her 
daughter is not well. 
Georgiana answers her 
mother that she is quite 
well and no need to worry 
about her. 
16. 
 
 
 
 
 
DC16/SC29B/INT Int. Devonshire House, Blue Room – Day, 
Scene 29B 
Georgiana : 
Did William receive you? 
Lady Spencer : 
Yes. 
Georgiana : 
Was he upset that it wasn’t a son? He just 
glanced at her briefly and left. I’ve hardly 
seem him since. (1st) 
Lady Spencer : 
It’s been a difficult time fore His Grace, my 
dear. Many eyes are upon him, not all of 
them kind.(2nd) 
 
 
 
 
Question-
Answer 
expected The conversation take 
place in Blue room of 
Devonshire house. 
Georgiana want to know 
whether his husband is 
disappointed to her or not 
because she can’t give 
him a son. Lady Spencer 
says that it is a difficult 
time for him because the 
Duke must have a son to 
continue his heir. 
No Data Code Dialogues Types of AP Response Explanation 
17. 
DC17/SC29C/INT Int. Devonshire House, Blue Room – Day, 
Scene 29C 
Lady Spencer : 
Why, she’s the loveliest… 
Lady Spencer (CONT’D) : 
Nurse… 
Georgiana (Firmly) : 
No, I will do it, thank you. 
Lady Spencer : 
Darling, are you sure…? (1st) 
Georgiana : 
Yes, I am her mother after all. Even if she is 
only a girl. (2nd) 
 
Question-
Answer 
expected The conversation occurs 
in Blue room. Lady 
Spencer asks to Georgiana 
why she looks sad. She 
believes that Georgiana 
has many problems. 
Georgiana answers her 
question by asking she is a 
mother now for her 
daughter. 
 
 
 
18. 
 
 
 
 
 
 
 
 
 
DC18/SC38/INT Ext. Rented Bath House- Day- Later, 
Scene 38 
Duke : 
Well… It’ll have to do. It’s only for a 
month. 
Little G : 
If we’re only here for a month, Mama, why 
do you have so many cases? (1st) 
Georgiana : 
(SMLING, IRONIC)A lady needs a change 
of clothes, my darling. (2nd) 
Georgiana (CONT’D) : 
Now, who will get the best bedroom? 
 
 
 
Question-
Answer 
expected Conversation between 
Georgiana’s daughter and 
her is take place in rented 
bath house. Her daughter 
asks her why Georgiana 
has a lot of case in Bath. 
Georgiana answer that the 
child must change her 
cloth before sleep. 
No Data Code Dialogues Types of AP Response Explanation 
19.. 
DC19/S44A/INT 
 
 
Int. Bath Assembly Rooms, Octagon 
Room – Night- Later, Scene 44A 
Georgiana : 
I don’t believe we have been formally 
introduced? 
Bess : 
I haven’t at any rate. Lady Elizabeth Foster. 
Georgiana : 
I saw you talking with my husband. (1st) 
Bess : 
Yes, he wished dance. (2nd) 
Georgiana : 
That is not usually considered his forte. And 
you declined? 
Bess : 
I’m ill at ease with male company for the 
moment. 
Statement-
Confirmation 
expected Georgiana give a 
statement to Bess that she 
found her talking to her 
husband. Then, Bess give 
response to Georgiana by 
telling her  that her 
husband asked her to 
dance. Georgiana feel 
amazed why she did not 
want to dance with her 
husband. 
20. 
DC20/SC44B/INT Int. Bath Assembly Rooms, Octagon 
Room – Night- Later, Scene 44B 
Georgiana : 
What brings you to Bath? (1st) 
Bess : 
My husband, Mr. Foster, is enjoying his 
mistress in Bournemouth, and I wanted some 
diversion. And you? (2nd) 
Georgiana : 
(HEDGES)The Duke is taking the waters for 
his gout… 
 
 
Question-
Answer 
expected This conversation occurs 
in Bath assembly Rooms. 
She asks to Bess why she 
moves to Bath. Bess gives 
an answer the reason why 
she moves to Bath 
because her husband have 
another relationship with 
other woman and she 
wants a new live in Bath. 
No Data Code Dialogues Types of AP Response Explanation 
21. 
DC21/S44C/INT Int. Bath Assembly Rooms, Octagon 
Room – Night- Later, Scene 44C 
Duke : 
Well... Home, I think. Georgiana. 
Georgiana : 
Where are you staying? (1st) 
Bess : 
I’ve rented some rooms in town. (2nd) 
Georgiana : 
We must meet again. 
Bess : 
We must. 
Question-
Answer 
expected This conversation take 
place in Bath assembly 
Rooms, Octagon Rooms. 
Georgiana asks to Bess 
where she stays right now. 
Bess gives an answer that 
she stays in rented house 
in town. 
22. 
DC22/SC47A/EXT Ext. Bath Park – Day, Scene 47A 
Bess : 
Up and fall down, up and fall down. 
Bess (CONT’D) : 
Why can’t we recover like that? (1st) 
Georgiana : 
To far to fall now. (2nd) 
Question-
Answer 
expected Georgiana asks to Bess 
about life. Why her life 
always up and down. Bess 
give answer that it’s life 
so she have to struggle. 
23. 
DC23/SC47/EXT Ext. Bath Park – Day, Scene 47B 
Georgiana : 
Hello again. 
Bess : 
Hello. [BEAT] Your girls are lovely. (1st) 
Georgiana : 
Thank you. Do you have any children? (2nd) 
Bess : 
I do. Three boys… 
Georgiana : 
Three boys… What the Duke wouldn’t give 
Congratulating-
Thanking 
expected The dialogues take place 
in Bath Park. The 
conversation happens 
between Georgiana and 
Bess. Bess says that 
Georgiana’s daughter are 
lovely. Georgiana says 
thank to Bess  
 
 
 
any for one them. 
Bess : 
She looks least like you, your eldest. 
Georgiana : 
Yes. (MAKES A DECISION). I’m sure you 
know the story. 
 
 
24. 
 
 
. 
DC24/SC47/EXT Ext. Bath Park – Day, Scene 47C 
Georgiana : 
My husband’s daughter was born before we 
married. The mother was a maid. The maid 
died;we took the child. 
Bess : 
I’m sorry. I shouldn’t have spoken. (1st) 
Georgiana : 
Never mind. It’s the worst kept secret in 
London. She’s nine years old now. (2nd) 
Bess : 
And… do you love her? 
Georgiana : 
Of course I do. The same as all my children. 
They are the world to me. 
 
 
 
 
 
 
Apology-
Acceptance 
expected Apology is done because 
Bess feel guilty with 
Georgiana’s statement 
telling that her husband’s 
daughter is actually her 
maid’s daughter. 
Everybody has known this 
before. Georgiana’s 
husband is ambitious to 
have a son, and so that 
everything he will do to 
realize his dream. Bess 
feels sorry for her 
statements, so she begs an 
apology to Georgiana. 
Georgiana accepts her 
apology as she thinks that 
everybody in London has 
known about this. 
 No Data Code Dialogues Types of AP Response Explanation 
25. 
DC25/SC49A/INT Int. Bath. Private Baths – Day- Later, 
Scene 49A 
Georgiana : 
Thermal water. It’s the sulphur that 
makes it smell so bad. 
Bess : 
And you really have to drink it? (1st) 
Georgiana : 
Twice a day for four weeks. (2nd) 
Bess : 
Do you have any reason to believe you 
cannot birth a male? 
Georgiana : 
No. except four miscarriages, two still 
births – both of which were sons – and 
two girls. 
Question-Answer expected The conversation happens 
in bath in the afternoon. It 
is a sunny day. Georgiana 
and Bess are together. 
Bess curious about 
Georgiana habit. Bess 
thinks that Georgiana 
habit in drinking sulpur 
water is unusual. Bess 
asks to Georgiana 
whether she really drink it 
or not. Georgiana answer 
that she usually drink that 
water twice a day for four 
weeks. 
26. 
DC26/SC49B/INT Int. Bath. Private Baths – Day- Later, 
Scene 49B 
Bess : 
Everybody’s staring at you… 
Georgiana : 
What’s that on your neck?Bess…? (1st) 
Bess : 
It’s not illegal for a man to beat his wife 
with a stick unless the stick is thicker 
than your thumb. (2nd) 
 
 
 
Question-Answer expected The conversation happens 
in the afternoon in private 
Bath. Georgiana asks to 
Bess what on her neck. 
Bess says that she is hit 
by his husband. She tells 
the story sadly. And 
Georgiana feels guilty 
why she is asking such a 
question to Bess. 
 No Data Code Dialogues Types of AP Response Explanation 
27. 
 
 
 
 
 
 
 
 
 
DC27/SC49C/INT Int. Bath. Private Baths – Day- Later, 
Scene 49C 
Georgiana : 
What could possibly be worse…? (1st) 
Bess : 
He’s taken my children. He won’t let me 
see them. (2nd) 
Georgiana : 
What do you propose to do? 
Bess : 
Really, I’m at my wits’ end. I have made 
some sort of alliance with a man who 
will assist me in abducting them. What 
I’ll do when he does, I don’t know. Live 
under an assumed name, I suppose. The 
law supports Mr. Foster. 
Georgiana : 
And in the meantime, where shall you 
stay? 
Bess : 
Continue lodging I suppose, until my 
money runs out. 
Georgiana : 
Well, there at least, I think I can help. 
 
 
 
 
 
Question-Answer expected The conversation between 
Georgiana and Lady Bess 
Foster takes place in 
Private Bath. Georgiana 
asks about Bess 
relationship with her 
husband. Besides that, she 
asks her relationship 
between her and her son. 
Bess answers Georgiana’s 
question that her husband 
is taken her children and 
she doesn’t allow to see 
them. 
 No Data Code Dialogues Types of AP Response Explanation 
28. 
DC28/SC50/EXT Ext. Dining Room, Bath Villa – Night, 
scene 50 
Georgiana : 
William? We leave tomorrow. And Lady 
Elizabeth is not due to meet her parents 
on the continent for some time. And she 
hardly visits London at all. (1st) 
Duke : 
Ah, pity that. (2nd) 
Georgiana : 
You see, she doesn’t have a place to 
stay. 
Duke : 
Oh dear, problem there. Well why 
doesn’t she stay with us? For a while at 
least. 
Information-
Acknowledgment 
expected This conversation 
happens in dining room in 
Bath Villa. Georgiana 
gives an information to 
William or the Duke that 
they will live from Bath 
tomorrow and she wants 
Lady Elizabeth to follow 
them because Lady 
Elizabeth doesn’t have a 
place to stay. 
29. 
DC29/SC50A/INT Int. Drury Lane Theatre, Night – 
Later, Scene 56A 
Georgiana : 
Bess. This is Mr. Fox. The leader of the 
Opposition. Mr Fox, Lady Elizabeth 
Foster. 
Fox : 
Ah. And here is my protégée, Charles 
Grey. 
Georgiana : 
Mr.Grey (1st) 
Mr. Grey : 
Your Grace (2nd) 
Greeting-
Greeting 
expected In the conversation, it is 
clear that greeting is led 
by greeting. Georgiana 
greets a man named 
Charles grey. To show his 
gratitude towards 
Georgiana, he replies her 
saying and calls “Your 
Grace” 
 No Data Code Dialogues Types of AP  
Response Explanation 
30. 
DC30/SC56B/INT Int. Drury lane theatre, Night – Later, 
Scene 56B 
Georgiana : 
I always felt you would do well, Mr. 
Grey. 
Grey : 
Thank you. 
Georgiana : 
Did you enjoy the play? 
Grey : 
I must confess I did not entirely. 
Georgiana : 
I hope you haven’t lost your sense of 
humour since entering the politics. (1st) 
Grey : 
No that I am aware. (2nd) 
Georgiana : 
Then you do realize “School For 
Scandal’ is written as a comedy? 
Grey : 
Yes… although from where I sat it read 
as a tragedy. 
 
 
 
 
 
 
 
Request-Refusal unexpected The conversation is take 
place in Drury Lane 
theater in the night. The 
conversation happens 
between Charles Grey 
and Georgiana.  They 
talking about politics. 
Because the situation is 
very serious, Georgiana 
makes a request to Grey 
not to lose his sense of 
humour. Grey refuses it 
because he thinks that he 
doesn’t lost his sense of 
humour. 
 No Data Code Dialogues Types of AP  
Response Explanation 
31. 
DC31/SC56C/INT Int. Drury Lane Theatre, Night – 
Later, Scene 56C 
Sheridan : 
Your Grace! How we’ve missed you! In 
your absence London has been reduced 
to the dreariest province. 
Georgiana : 
And this, of course, is the playwright, 
Mr. Sheridan. May I present the Lady 
Elizabeth? (1st) 
Sheridan : 
Pardon us. I do not mean to be rude, but 
I have an entire cast dying to meet the 
Duchess. I shall return her in a moment, 
I promise. (2nd) 
 
Statement-
Confirmation 
expected The conversation take 
place in Drury Lane 
theater.  Georgiana gives 
statement that she will 
present Lady Elizabeth in 
the playwright. Sheridan 
gives confirmation that he 
doesn’t meant to be rude. 
He shall return Lady 
Elizabeth in a moment.  
32. 
DC32/SC57/INT Int. Drury Lane Theatre, Night- 
Later, Scene 57 
Georgiana : 
Were we fair on the Duke? (1st) 
Sheridan : 
It could have been worse. (WHISPERS 
TO HER) My original title was “The 
Bad Marriage.” (2nd) 
Sheridan (CONT’D) : 
Opium? 
Georgiana : 
Just a drop… 
 
Question-Answer expected In Drury Lane theatre, 
Georgiana asks to 
Sheridan whether they 
fair to the Duke or not 
because they want to 
against the Duke in the 
political campaign. 
Sheridan answers the 
question and tells 
Georgiana that it is worse. 
 No Data Code Dialogues Types of AP  
Response Explanation 
33. 
DC33/SC58A/INT Int. Devonshire House, Georgiana’s 
Bedroom – Night, Scene 58A 
Georgiana : 
Were you at all able to forget things and 
enjoy yourself? (1st) 
Bess : 
It was a wonderful distraction, thank 
you.(2nd) 
Georgiana : 
Good. 
Bess : 
I talked all night to Mister Grey… 
Georgiana : 
Oh yes? 
Bess : 
He is in love with you. 
Georgiana : 
My dear Bess. No he’s not. In fact I fear 
the very opposite 
Request-Refusal unexpected The conversation occurs 
in Devonshire house 
especially in Georgian‘s 
bedroom. Georgiana 
request to Bess to Bess 
that she should forget 
everything happens to her 
and let her to forget about 
her problems. Bess 
refuses Georgiana’s 
request because she think 
that it is a wonderful 
distraction. 
 
 
 
34 
 
 
 
 
 
DC34/SC58B/INT Int. Devonshire House, Georgiana’s 
Bedroom – Night, Scene 58B 
Bess :  
Can’t you tell by the way he looks at 
you? Honestly, can you tell? (1st) 
Georgiana : 
Stop it, please. (2nd) 
 
 
 
Request-Refusal unexpected The conversation between 
Georgiana and Grey 
occurs in Georgiana’s 
room. Bess asks 
Georgiana to tell about 
Charles Grey, the man 
whom she loves. 
Georgiana refuses to 
answer her question. 
No Data Code Dialogues Types of AP  
Response Explanation 
 
35. 
 
 
 
 
 
 
 
 
 
 
 
36. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC35/SC61A/EXT 
 
 
 
 
 
 
 
 
 
DC36/SC61B/EXT 
Ext. Chatsworth, Formal Gardens – 
Day, Scene 61A 
Georgiana : 
Hello Mama. 
Lady Spencer: 
(COOLY) Hello my dear. 
Bess : 
We’re so glad you were able to visit, 
Lady Spencer. 
 
Ext. Chatsworth, Formal Gardens – 
Day, Scene 61B 
Lady Spencer  : 
Well that is nice to hear. My daughter’s 
letters have become so short of late that 
finally they do not exist at all. (1st) 
Georgiana : 
I do apologise Mama. It is merely a 
reflection of my current state of 
happiness. (2nd) 
Lady Spencer : 
(CUTTING A CROSS)I only know what 
she is up to by reading the Morning 
Posts. And how long do you intend to 
stay on Lady Elizabeth? 
Bess : 
Please, ‘Bess’. I don’t know. I’m sure 
I’ve worn out my welcome already. 
 
 
 
Greeting-
Greeting 
 
 
 
 
 
 
 
Complaint-
Apology 
 
expected 
 
 
 
 
 
 
 
 
expected 
 
In the formal garden, 
Georgiana greets her 
mother by say Hello 
Mama and Lady Spencer 
replies her greeting by 
saying Hello my dear. 
 
 
 
The conversation between 
Lady Sencer and 
Georgian occurs in a 
garden near Chatsworth. 
Lady Spencer tells  
complaint to Lady 
Spencer by saying “My 
daughter’s letters have 
become so short of late 
that finally they don’t 
exist at all”.It is clear that 
she is making complaint 
to Georgiana. Georgiana 
responds by saying 
apology to Lady Spencer 
No Data Code Dialogues Types of AP Response Explanation 
37. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
38. 
 
 
 
 
 
 
 
 
 
 
 
 
DC37/SC61C/EXT 
 
 
 
 
 
 
 
 
DC38/SC62A/EXT 
 
 
Ext. Chatsworth, Formal Gardens – 
Day, Scene 61C 
Georgiana : 
Who let these radicals through the gates 
of Chatsworth? (1st) 
Fox : 
No one lets us in anywhere! That’s why 
we’re radicals.(2nd) 
 
Ext. Formal Gardens , Day- Later, 
Scene 62A 
Grey : 
What a fine spread. (1st) 
Georgiana : 
Thank you. We do our best. (2nd) 
Grey : 
We? From what I hear you run these 
open days single-handedly. 
Georgiana : 
Well, the Duke does find inviting all and 
sundry to the house a little… testing. But 
it’s only once a week. 
Grey : 
The Duke would prefer his tenants to 
starve? 
Georgiana : 
It is his property. 
 
 
  
 
 
Question-Answer 
 
 
 
 
 
 
 
 
Congratulating-
Thanking 
 
 
expected 
 
 
 
 
 
 
 
 
expected 
 
This conversation happen 
in formal garden. 
Georgiana asks who let 
these situation radical. 
Grey answer that no one 
want the situation happen, 
but it happens because the 
government.  
 
 
The conversation is takes 
place in Formal garden. It 
happens in the afternoon. 
Grey said to Georgiana 
and gives a congratulation 
of her fine spread. Grey 
think that Georgiana 
speech is very wonderful. 
Georgiana give feedback 
to Grey by saying thank 
you.  
 
 
 
 
 
No Data Code Dialogues Types of AP  
Response Explanation 
39. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
40. 
DC39/SC62B/EXT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC40/SC63/EXT 
Ext. Formal Gardens , Day- Later, 
Scene 62B 
Grey : 
You know, I despise the fact that so few 
men can have such precious things – and 
that they mismanage them so 
appallingly. 
Georgiana : 
And what would you suggest? (1st) 
Grey : 
That people should be set free. (2nd) 
Georgiana : 
And will freedom alone make them 
happy. 
Grey : 
The point is not to make people happy. 
The point is to make them free, so they 
can pursue their own idea of 
happiness… whatever that may be. 
 
Ext. Chatsworth, Formal Gardens, 
Day-Later, Scene 63 
Bess : 
Whatever is the matter with you? Your 
behavior is so out of the ordinary. (1st) 
Georgiana : 
I just feel like keeping to myself today. 
(2nd) 
 
 
 
Question-Answer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question-Answer 
 
expected 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
expected 
 
Conversation between 
Georgiana and Charles 
Grey happens in formal 
garden in the afternoon. 
They taking about 
political issue. Grey want 
to become a prime 
minister and make a 
campaign.  Georgiana ask 
to Charles Grey, any 
suggestion for her or not. 
Charles grey answer that 
the people should be free. 
 
 
 
 
 
Conversation between 
Bess and Georgiana 
happens in Chatsworth in 
formal garden. Bess 
curious about Georgiana 
behavior because it seems 
not ordinary. Georgiana 
tells Bess that she just 
want to alone. 
 
 
 
No 
 
Data Code 
 
Dialogues 
 
Types of AP 
Response  
Explanation 
41. 
DC41/SC64a/INT Int. Painted Hall, Chatsworth – Long 
After Dinner, Scene 64a 
Lady Spencer : 
(HUSHED)But you have only known 
her three months! 
Georgiana : 
Bess is my friend! She is the very best 
women. (1st) 
Lady Spencer : 
She seems to be many things, but I 
would be hard pushed to say were that. 
(2nd) 
Assessment-
Disagreement 
unexpected The conversation happens 
in the Painted Hall of 
Chartsworth after dinner 
time. Lady spencer gives 
an assessment about Bess. 
Georgiana consider that 
Bess is her best friend. 
Lady Spencer doesn’t 
agree with her. She 
believes that Bess is not a 
good woman. 
42. 
DC42/SC64b/INT Int. Painted Hall, Chatsworth – Long 
After Dinner, Scene 64b 
Lady Spencer : 
(FIERCE WHISPER)This is a 
dangerous path to choose my girl.(1st) 
Georgiana : 
I am not a girl, mother, I am the Duchess 
of Devonshire. It would serve you well 
to remember that.(2nd) 
Lady Spencer : 
Yes, and you have begun to cavort so 
constantly in public you cannot live for 
your own soul. It is no surprise you are 
gathering weeds instead of flowers. 
 
 
 
Assessment-
Disagreement 
unexpected Lady spencer is afraid 
that her daughter has been 
mistaken in choosing a 
friend. She thinks that her 
daughter’s new friend is 
the one who can endanger 
she and her husband. 
Lady spencer realize that 
her daughter still young 
and does not know how to 
choose the best friend. 
No Data Code Dialogues Types of AP  
Response Explanation 
43. 
DC43/SC64A/INT Int. Chatsworth, Sitting Room – A 
Litte Later, Scene 64A 
Grey : 
Your Grace… 
Georgiana : 
Mr.Grey, I have been thinking. The 
National election is in six weeks, yes? 
How is the campaign going? (1st) 
Grey : 
Terribly. Our only hope is to save 
Westminster for Fox. (2nd) 
Georgiana : 
I have many faults as you well know, not 
least among them is my ability to draw 
attention. Perhaps we could use that to 
our advantage… 
 
Question-Answer expected The conversation happens 
in sitting room in 
Chatsworth. It happens 
between Georgiana and 
Charles Grey. She ask 
Grey what they must do 
on the campaign because 
the election will be held 
in six week from now. 
Grey answer Georgiana 
question that he only 
hope to save Westminster 
for Fox. 
44. 
DC44/SC67a/.I.E I/E. Covent Garden Hustings, 
Backstage- A Little Later, Scene 67a 
Grey : 
How did I do? (1st) 
Georgiana: 
(TRYING TO HIDE HER FEELING) I 
think it was not an embarrassment. It 
was a marvel.(2nd) 
Grey : 
But did you agree with what I said? 
 
 
 
Question-Answer expected The conversation between 
Grey and Georgiana is 
take place in Covent 
garden. They talking 
about political issues 
Grey asking to Georgiana 
what he must do. 
Georgiana answer that it 
was not an embracement. 
It was a marvel 
No Data Code Dialogues Types of AP  
Response Explanation 
45. 
DC45/SC67b/I.E I/E. Covent Garden Hustings, 
Backstage- A Little Later, Scene 67b 
Georgiana : 
Do you think of me when we are not 
together? (1st) 
Grey : 
(SURPRISED)You ought to know I 
do… of you more than anything else. 
(2nd) 
Georgiana : 
You hesitated before replying… 
Grey : 
I am unused to being asked so directly, 
and by you of all people. I think of you 
everyday. 
 
Question-Non 
Answer 
unexpected The conversation take 
place in Covent garden. 
Georgina sad if they are 
not living together in the 
future.  She cannot face 
her life. Grey also sad 
that he cannot live 
without Georgiana. He 
tells Georgiana that 
Georgiana is everything 
for him. 
 
 
 
 
46. 
 
 
 
 
 
 
 
 
 
DC46/SC81a/INT 
 
 
 
 
 
 
 
 
 
 
 
 
 
Int. The Duke’s Bedroom, Morning 
(Same Time), Scene 81a 
Georgiana : 
What is wrong with me? Why have you 
never loved me?! (1st) 
Duke: 
(SIMPLE, EXHAUTED CLARITY)I do 
not claim to be a man of fine sensibility, 
G, But I have always known what I 
expect from this marriage and what I am 
prepared to give.(2nd) 
 
 
 
 
 
 
Question-Non 
Answer 
 
 
 
 
 
 
 
 
 
 
 
 
 
unexpected 
 
 
 
 
 
 
 
 
 
 
Georgiana asks the Duke 
what is wrong with her 
and what makes him does 
not love her. He does not 
answer her question. He 
just tells her that he 
cannot feel a love. He 
only wants a son from 
their marriage no more. 
 
 
 
 
 
 
 
 
 
 
 
47. 
 
 
DC47/SC81b/INT 
 
 
Int. The Duke’s Bedroom, Morning 
(Same Time), Scene 81b 
Duke : 
As a husband, I have fulfilled my 
obligations. As a wife, you have not. 
Georgiana : 
She has to go! Now! She is never to set 
foot in this house again! 
Duke: 
(HACKLES RISING) Do mind your 
temper, G. You are quite forgetting 
yourself! Go down and tell her to leave 
at once! 
Georgiana : 
I want her out! I never want to lay eyes 
on her again! Go down and tell her to 
leave at once. (1st) 
Duke : 
I couldn’t ask her that. I won’t do it, 
G.(2nd) 
 
 
 
 
 
Request-refusal 
 
 
unexpected 
 
 
The conversation between 
Georgian and Duke 
happens in their bedroom. 
Georgiana make a request 
to her husband to make 
Bess out from their house 
because Georgiana thinks 
that Bess is not a good 
woman. The Duke cannot 
accept Georgiana’s 
request because he loves 
Bess so much.  
 
 
 
 
 
 
 
 
 
No Data Code Dialogues Types of AP  
Response Explanation 
48. 
DC48/SC82/INT Int. Hallway Outside the Bedroom – 
Moments Later, Scene 82 
Bess : 
Georgiana--! 
Georgiana : 
You have taken yourself from me! You don’t 
love me! 
Bess: 
I do love you. Really I do. (1st) 
Georgiana : 
No! Love is an act! It is more than words and 
undying oaths! It’s what you do! I loved you! 
You only said you did.(2nd) 
Assessment-
Disagreement 
unexpected Assessment is delivered 
by Lady Spencer. She 
thinks that she does not 
like Bess from the 
beginning and Georgiana 
agrees. Georgiana regrets 
because she did not obey 
her mother’s advice and 
now, she hopes that her 
mother helps her fixing 
her problems. 
49. 
DC49/SC82A/INT Int. Althorp –Day, Scene 82A 
Lady Spencer : 
I did not like her from the first. 
Georgiana : 
You’ve made that quite closer, Mama. 
Lady Spencer : 
She is gone from Devonshire House, I hope. 
Lady Spencer (CONT’D) : 
They’re living there together? Georgiana, 
What have you permitted to happen? (1st) 
Georgiana : 
I don’t know! Won’t you please just help me! 
Tell me what to do, Mama! (2nd) 
Lady Spencer : 
You must write to your husband and insist he 
Complaint-
Excuse 
unexpected The conversation between 
Lady spencer and 
Georgian happens in 
Althorp. Georgina tell her 
mother that Bess betray 
her and cheating with her 
husband.  She wants her 
mom to solve his 
problems. Her mother has 
no idea because may times 
ago she tells that Bess is 
not a good woman and 
Georgiana doesn’t believe 
to her. 
send her back to whatever horrid little place 
she came from. 
Georgiana : 
He will not. It is out of the question he says. 
Lady Spencer : 
Then you must return and resume your duties. 
Make him realize whom he loves. You will 
give up your politics, your nights on the town, 
your gambling. For once you will devote 
yourself as a loving wife and settle down to 
the task at hand: providing him with an heir. 
An then he will soon tire of her. 
Lady Spencer (CONT’D) : 
You have no other option. 
50. 
 
 
 
 
 
 
 
 
 
 
 
 
DC50/SC85/INT 
 
 
 
 
 
 
 
 
 
 
 
 
Int. Devonshire House, Entrance Hall - 
Morning, Scene 85 
The Duke : 
Hello, G… (1st) 
Georgiana : 
William.(2nd) 
 
 
 
 
 
 
 
 
 
 
 
Greeting-
Greeting 
expected The conversation happens 
in Entrance Hall in 
Devonshire house. The 
Duke greets Georgiana by 
saying Hello G. Georgiana 
replies by saying William. 
No Data Code Dialogues Types of AP  
Response Explanation 
51. 
DC51/SC87/INT Int. Devonshire House, Georgiana’s 
Bedroom- Later, Scene 87 
Georgiana : 
I may not have the authority to remove you 
from this house, but I can at least order yoy 
out of my room. 
Bess : 
Won’t you please let me explain? (1st) 
Georgiana : 
There is nothing to explain. I trusted you, I 
made you my confidante, and you repaid me 
by stealing what is mine. (2nd) 
Bess : 
This is my only chance of ever seeing my 
children again. The Duke is the most 
powerful peer in England. He is my only 
chance. 
Georgiana : 
There are limits to the sacrifice one makes to 
see one’s children. 
Bess :  
No, there aren’t. No limits whatsoever. 
Georgiana : 
Get out of here. We have nothing more to say 
to one another. 
 
 
 
 
 
Request-
refusal 
unexpected The conversation between 
Bess and Georgian take 
place in Devonshire house 
on Georgiana’s bedroom. 
Georgiana wants Bess to 
get out from her house 
because she doesn’t like 
her cheating in back her 
with her husband.  Bess 
request to Georgiana to 
explain why she wants her 
out from her house.  
Georgiana doesn’t want to 
explain because she thinks 
that it is not important to 
explain. It just wasting a 
time. 
No Data Code Dialogues Types of AP  
Response Explanation 
52. 
DC52/SC91/INT Int. Devonshire House, Dining Room- 
Morning, Scene 91 
Georgiana : 
All Right. 
Duke : 
All Right..? 
Georgiana : 
Do you love each other? 
Duke : 
Georgiana – 
Georgiana : 
Do you love Bess, Your Grace? (1st) 
Duke : 
Well, I … where is all this leading? (2nd) 
Bess : 
I make no demands on him. 
Georgiana : 
…And Bess, you love my husband? 
Bess : 
… As I do you. 
Georgiana : 
You intend to stay here? 
Bess : 
…William asked that I do. 
Georgiana : 
And you couldn’t find it in your heart to 
refuse him. 
Bess : 
… No. 
Question-
Non answer 
unexpected The conversation between 
Georgiana and the Duke is 
take a places in the dining 
room at the morning. 
Georgiana want to know 
why the Duke loves Bess 
and she is very jealous 
with Bess. Georgian 
asking to Bess whether he 
loves Bess or not. The 
duke doesn’t gives  answer 
because he doesn’t want to 
talk about Bess. 
No Data Code Dialogues Types of AP  
Response Explanation 
53. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC53/SC110/EXT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ext. Chatsworth Gardens- Day, Little 
Later, Scene 110 
Grey : 
Your Grace. 
Georgiana : 
(NODS)Mister Grey. Are you recalled from 
France? 
Grey : 
For a while. 
Georgiana : 
No revolution yet? (1st) 
Grey : 
No, not yet. But it’s only a matter of 
time.(2nd) 
 
 
Question-
Answer 
expected The conversation take 
places in Chatsworth 
gardens. The conversation 
happens between Grey and 
Georgina. 
No Data Code Dialogues Types of AP  
Response Explanation 
54. 
DC54/SC114/INT Int. Chatsworth, Sitting Room- That Night, 
Scene 114 
Sheridan : 
Down six hundred. G. Yours? 
Georgiana : 
(DISTRACTED)Yes, of course. I will match 
you. 
Sheridan : 
You’ll need cards, of course. (1st) 
Georgiana : 
I am too tired to play(NODDING TO THE 
PLAYERS)Gentlemen.(2nd) 
Offer-
Rejection 
unexpected Sheridan and Georgiana 
are playing cards in a 
table. Sheridan offers the 
cards to Georgiana. He 
sees that she is an expert 
in playing cards and he 
admires her so much. 
However, she refuses to 
the offer as she feels bores 
with playing cards. Then, 
she tells him, the she fells 
tired. 
56. 
DC56/SC116/INT Int. Chatsworth, Grey’s Bedroom – Night- 
Later, Scene 116 
Grey : 
(GENTLY) You should return to your room. 
(1st) 
Georgiana : 
No I should not.(2nd) 
Request-
Refusal 
unexpected Grey request Georgiana to 
return to her room but 
Georgiana refuses Charles 
Grey’s request. 
57. 
DC57/SC117/INT 
 
 
 
 
 
 
 
 
 
Int. Devonshire House, Dining Room –Day, 
Scene 117 
Georgiana : 
I’m going to bath.(TRYING TO SEEM 
NATURAL). I shall go without you (TO 
BESS).Bess, you stay and keep our husband 
company, whilst I take the cure. (1st) 
Bess : 
Yes, G, why not? If G goes now, we can 
catch her up when you’re free.(2nd) 
Request-
Granting 
expected Georgiana says that she 
will go to  Bath and 
Georgiana ask Bess to take 
care of her husband as she 
will go alone without 
being accompanied by 
him. Bess accepts her 
request to take care of her 
husband. 
No Data Code Dialogues Types of AP  
Response Explanation 
58. 
DC58/SC119/INT Int. Rented bath House, Bedroom- 
Morning, Scene 119 
Georgiana : 
Which one is your favorite? This one? (1st) 
Grey: 
(SERIOUSLY AT FIRST)Well, in this one 
you are proud and strong, which is very 
good… In this one you are fair and gentle… 
and in this one you seem to have only one 
eyebrow! (2nd) 
Georgiana : 
Oh, you politicians know nothing of fashion. 
Grey : 
Question-
Answer 
Expected The conversation happens 
in rented Bath house on 
the bedroom. It happens 
between Georgiana and 
Charles Grey. She asks to 
Grey what he likes from 
Georgiana. She curious 
that Grey lover her 
fashion, beauty or her 
character. Grey answers 
her question that he likes 
her character. 
But wait, wait… if you were to ask me which 
is my favorite, it’s this one – my Duchess. 
The G no one else ever gets to see. 
 
59. 
DC59/SC120/EXT Ext. A Bath Alley – Morning, Scene 120 
Georgiana : 
Will you be long? (1st) 
Grey : 
Until late I fear. It seems politics is divided 
into those who want to fix things and those 
that merely want to talk about fixing things. 
(2nd) 
Georgiana : 
I’ll be waiting for you… 
 
 
Question-
Answer 
expected Grey and Georgiana are 
talking together in bath 
Alley at the morning. 
Georgiana asks to Grey to 
stay more long time. He 
answer that he will stay 
until the politic situation 
become stable.  
 
 
 
 
 
 
 
 
No Data Code Dialogues Types of AP  
Response Explanation 
60. 
DC60/SC121/INT Int. Rented bath House, Bedroom- 
Night, Scene 121 
Georgiana : 
What’s the matter?Charles? (1st) 
Grey : 
The matter is that in a few days I will 
have to leave. You will be back with 
your husband, and I won’t be with you. 
(2nd) 
 
Question-Answer expected In rented Bath house on 
bedroom. Georgiana 
asks to Charles Grey 
what the matter. Grey 
answer that he is very 
sad because Georgiana 
should back to her 
husband soon. 
61. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DC61/SC124/INT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Int. Rented Bath House, Ante Room – 
Continuous, Scene 124 
Lady Spencer : 
What do you imagine you will have if 
you stay with Grey? (1st) 
Georgiana : 
Love. Passion.(2nd) 
Lady Spencer : 
For a time. 
Georgiana : 
For ever. 
Lady Spencer : 
There is no such thing. 
 
 
 
 
 
 
Question- 
Answer 
expected This conversation 
happens in rented Bath 
house in ante room. This 
conversation happens 
between Georgiana and 
Lady Spencer. Lady 
spencer asks to 
Georgiana why she want 
to live with Grey. Lady 
Spencer doubt of Grey 
because he doesn’t have 
a good future. Georgiana 
answers her mother’s 
question that she love 
Grey very much. 
No Data Code Dialogues Types of AP  
Response Explanation 
62. 
DC62/SC125/INT Int. Rented bath House, Foyer – Day, 
Scene 125 
Georgiana : 
I must ask you return to London. 
Duke : 
Without you? (1st) 
Georgiana : 
Yes (2nd) 
 
Question-Answer expected Georgiana says that the 
must back to London. 
Duke asks to her that she 
leaves London with him 
or not. Georgiana answer 
that she wants leaves 
London alone. 
63. 
 
 
 
 
 
 
 
 
 
 
 
 
DC63/SC126/INT Int. Political Meeting Rooms – Day, 
Scene 126 
Georgiana : 
He will come down on us with 
everything in his power. (1st) 
Grey : 
We must not be frightened into 
submission.(2nd) 
Georgiana : 
We would be foolish to let future fears 
stand in our way. 
Georgiana : 
He will be without mercy. 
Grey : 
Then so will we. 
 
 
 
 
 
 
Information-
acknowledgement 
expected The conversation occurs 
between Georgiana and 
Charles Grey in a 
political meeting room. 
He informs her that 
Duke of Devonshire will 
bend with all of his 
power. She response him 
with an 
acknowledgment. 
No Data Code Dialogues Types of AP  
Response Explanation 
64. 
DC64/SC134A/INT Int. Devonshire House, Corridors – 
Continuous, Scene 134A 
Bess : 
(WHISPER) How did Charles take it? 
(1st) 
Georgiana : 
I don’tnow. I just left. If I had seen him 
again, I would have stayed. (2nd) 
Bess : 
No letter, either? 
Bess (CONT’D) : 
I know it’s cruel, Georgiana, but it’s for 
the best. 
 
 
Question-Answer expected This conversation occurs 
in Devonshire’s house. 
This conversation 
happens between 
Georgina and Bess. Bess 
asks Georgiana about 
letters form Charles 
Grey. Georgiana answers 
that she doesn’t know. 
She just left the letter 
and she never see the 
letter again. 
65. 
DC65/SC138/INT Int. Devonshire House, Entrance Hall-  
Night, Minutes Later, Scene 138 
Grey : 
You must leave and be with me, a free 
woman! Now, let us leave now! It is still 
possible. Let us at least take a 
chance.(1st) 
Georgiana : 
I cannot risk my children.(2nd) 
 
Request-refusal unexpected This conversation occurs 
in the entrance hall in the 
Devonshire house. It 
happens between 
Charles Grey and 
Georgiana. Grey request 
to Georgiana to live with 
him but Georgiana 
refuse it because she 
can’t risk her child. 
66. 
DC66/SC139/INT Int. Devonshire House, Dining Room 
–Night,  Minutes Later Scene 139 
Duke : 
What’s the matter, don’t like the 
chicken? I find it really quite decent. 
Question-non 
Answer 
unexpected The Duke asks to 
Georgiana why she 
doesn’t like the chicken 
for her dinner. Georgina 
doesn’t answers his 
(1st) 
Georgiana : 
I’m with child.(2nd) 
question. She only 
remember her child. 
No Data Code Dialogues Types of AP  
Response Explanation 
67. 
DC67/SC149/EXT Ext. Crossroads in the Countryside – 
Day, Scene 149 
General Grey : 
(FLATLY) Your Grace. I am General 
Grey. 
Georgiana : 
Where is Charles? (1st) 
General Grey : 
Your husband thought it best if I took 
care of this.(2nd) 
 
Question-Non 
Answer 
unexpected This conversation occurs 
between Georgiana and 
Charles Grey. It happens 
on crossroads in the 
countryside. Georgiana 
asks about Charles to 
General Grey general 
Grey doesn’t answer her 
question and he just 
gives advice to 
Georgiana to take her 
husband. 
68. 
DC68/SC153A/INT Int. Devonshire House, Room – 
Afternoon, Spring, Scene 153A 
Duke : 
Hello, G.(1st) 
Georgiana : 
Your Grace.(2nd) 
Greeting-
Greeting 
expected Conversation between 
Duke and Georgiana 
happen in Devonshire 
house. The Duke greets 
Georgiana and 
Georgiana replies him. 
69. 
 
 
 
 
 
70. 
 
DC69/SC155/INT 
 
 
 
 
 
 
 
 
I/E Lady Melbourne’s House, Night – 
Scene 155 
Bess : 
Are you ready for this? (1st) 
Georgiana : 
Yes (2nd) 
Int. Lady Melbourne’s House, Room – 
Night, Scene 155B 
Georgiana : 
 
 
 
Question-Answer 
 
 
 
Greeting-
Greeting 
 
 
 
expected 
 
 
 
 
expected 
 
Bess asks Georgiana 
whether she is ready for 
not. Georgiana  feels that 
she is ready and says yes 
to Bess 
In the Lady Melbourne’s 
house, Georgiana greets 
Grey and he replies her 
DC70/SC155B/INT Mr. Grey. (1st) 
Grey : 
Your Grace.(2nd) 
 
  
 
 
greets by saying Your 
Grace/ 
 
 
 
No Data Code Dialogues Types of AP  
Response Explanation 
70. 
DC70/SC155C/INT Int. Lady Melbourne’s House, Room – 
Night, Scene 155C 
Grey : 
I trust your tour was agreeable? (1st) 
Georgiana : 
Yes, thank you. We passed the summer 
in Switzerland and the winter in Nice. 
(2nd) 
 
Congratulating-
Thanking 
expected 
response 
This conversation take 
place in Lady Melbourne 
house. This conversation 
happens between 
Charles Grey and 
Georgiana. 
71. 
DC71/SC159B/INT Int. Devonshire House, Hallway to 
Bedrooms – Night, Scene 159B 
Duke : 
Good night, G. (1st) 
Georgiana : 
Good night, William.(2nd) 
Bess :  
Good night, William. 
Duke : 
Of yes, well… Good night Bess. 
Farewell-
Farewell 
unexpected 
response 
The background of the 
movie is full of conflict. 
The conflict makes them 
less important to do 
farewell in this movie. 
 
 
APPENDIX 2: Politeness Principles Applied in the Dispreferred Second Turns by the 
Main Characters in the Movie The Duchess 
Description:  
PP: Politeness Principles     
 
! DATA CODE 
 
DIALOGUES TYPES OF PP EXPLANATION 
1 DC01/SC01/EXT Ext. Gardens. Althorp – Day, 
Scene 1 
Georgiana : 
(LOUDLY)You’d better not let 
me down, Charles Grey. I’ve got 
twenty guineas riding on you. 
(1st) 
Grey :  
Only twenty? I’d double that if I 
were you.(2nd) 
Georgiana : 
Are you ready gentlemen? Twice 
around the track. On my count, 
three… two…one…go! 
Georgiana (CONT’D) : 
Come on Grey, come on! 
 
Tact Maxim This conversation takes place in Georgiana’s house 
and occurs in informal situation between Georgina 
and Charles Grey. They have been friend for a 
long time. 
Georgina shows her willingness to support Charles 
Grey to win the run competition. She asks him not 
to disappoint her. Because she has twenty guineas. 
The dispreffered second turn is challenge. It used 
to give an opportunity to Georgiana to get double 
benefits if Grey win the run competition. Charles 
grey minimize cost to Georgiana by saying I’d 
double if I were you. It means he also makes 
benefit to Georgina. If he double her bet Georgina 
will get more double benefit.  
2 DC08/SC16/INT Int. Devonshire House, 
Corridor - Night, Scene 16 
Georgiana : 
You just left? 
Duke : 
Well… I had done eating. And 
Agreement 
Maxim 
This conversation take place in corridor in the 
Devonshire house. Georgina and the duke is 
talking about campaign. Georgina wants to 
accompany her husband to make a campaign and 
gather Whig supporter.  
 
those damn speeches bore me to 
distraction. We have to ban them 
in future. 
Georgiana : 
But you are the Whigs main 
supporter… 
Duke : 
I have no problem with politics, 
it’s the rhetoric I can’t stand. 
Georgiana : 
Shall I come with you? (1st) 
Duke : 
Not at all, why ever should you? 
(2nd) 
 
In this conversation, especially Duke’s utterance 
“Not at all, why ever should you?’ the feedback 
utterance gives by the Duke when Georgiana 
asking a question to him whether she can come in 
the campaign or not.  
In Duke’s utterance, it shows that he doesn’t want 
Georgiana to follow him. It means that there is no 
agreement between them. It consider as impolite 
utterance because the Duke maximize the 
disagreement toward Georgian. 
3 DC10/SC20/INT Int. Devonshire House, 
Bedroom – Late Night, Scene 
20 
Georgiana : 
What is going on? 
Duke : 
About what? 
Georgiana : 
What have you been doing? 
Duke : 
Nothing to concern on you. 
Georgiana : 
Wait, William. I don’t 
understand… 
 
 
 
Tact Maxim The conversation between Georgian and the Duke 
is takes place in Devonshire house on the 
bedroom. Georgiana ask a question to the Duke 
what he is doing at that time because she looks that 
her husband not in a good mood. The duke says 
“Nothing to concern on you”. He doesn’t want 
Georgian to think about his problem. He want to 
solve his problem by himself. From the Duke’s 
utterance, it show that he tries to minimize 
Georgiana’s cost by says such utterance. He 
doesn’t want his wife to think about his problem. 
4 DC11/SC23/INT Int. Devonshire House, Dining Agreement The conversation happens in the dining room at 
Room – Day, Scene 23 
Georgiana : 
(LIGHTING UP)Are we having 
company? Is it Fox?  
The Duke : 
Don’t you think this mutton has a 
funny taste? (1st) 
Georgiana : 
Not really, no.(2nd) 
The Duke : 
Well, I do… 
 
Maxim Devonshire house. There are a lot of food on the 
table. They are having dinner together. In the 
dinner, they never talks everything. They just sit 
down and enjoy their meals. Suddenly, Georgiana 
explain about Mr..Fox, who want become a prime 
minister. The Duke seems not happy when they 
talking about Mr.Fox. So, he asking Georgiana 
about the mutton. The duke thinks that the mutton 
has a funny taste, but Georgiana doesn’t think so. 
From their conversation, it is clear that there is no 
agreement between Georgiana and the Duke. 
5  DC14/SC28/INT Int. Devonshire House, 
Ballroom, Day, Scene 28 
Lady Spencer : 
The Duke :  
Is your daughter at able to give 
me a son? (1st) 
Lady Spencer : 
Take heart, your Grace. As long 
as the mother is in good health, 
consider this mishap a draft, a 
promise of what is soon to come. 
In our family. (2nd) 
The Duke : 
Yes, yes- 
  
Sympathy 
Maxim 
Conversation between Lady Spencer and the Duke 
happens in Duke Devonshire’s house. They are 
talking about Georgiana. The duke is very upset 
because Georgian cannot give him a son, so he 
asking to Lady Spencer whether Georgian can give 
him a son or not. Lady Spencer replies by showing 
her sympathy to the duke. Besides that, she also fix 
the Duke that her daughter can give him a son. 
From, Lady spencer’s utterance, it can be show 
that she maximize sympathy to the duke by saying 
“Take heart your Grace. As long as the mother is 
in good hea;lt, consider this mishap a draft, a 
promise of what is soon to come. 
6 DC16/SC29B/INT Int. Devonshire House, Blue 
Room – Day, Scene 29B 
Georgiana : 
Did William receive you? 
Lady Spencer : 
Yes. 
Sympathy 
Maxim 
The conversation between Lady Spencer and 
Georgiana.  Conversation between Lady spencer 
and Georgiana take place in Blue room. They 
talking about the characteristic of Georgiana’s 
husband and let her mother know that her husband 
is very upset because she can give him a son. 
Georgiana : 
Was he upset that it wasn’t a son? 
He just glanced at her briefly and 
left. I’ve hardly seem him since. 
(1st) 
Lady Spencer : 
It’s been a difficult time fore His 
Grace, my dear. Many eyes are 
upon him, not all of them 
kind.(2nd) 
 
Georgian very sad because of this, because the 
Duke doesn’t want to look at her and talking to 
her. She is very disappointed with herself, why she 
cannot make her husband happy by giving him a 
son. Lady spencer try to make Georgiana happy 
again by expressing her sympathy by saying that it 
is a difficult time for the Duke because he cannot 
have a son until now 
7 DC30/SC56B/INT Int. Drury lane theatre, Night – 
Later, Scene 56B 
Thank you. 
Georgiana : 
Did you enjoy the play? 
Grey : 
I must confess I did not entirely. 
Georgiana : 
I hope you haven’t lost your 
sense of humour since entering 
the politics. (1st) 
Grey : 
No that I am aware. (2nd) 
Georgiana : 
Then you do realize “School For 
Scandal’ is written as a comedy? 
Agreement 
Maxim 
The conversation is take place in Drury Lane 
theater in the night. The conversation happens 
between Charles Grey and Georgiana.  They 
talking about politics. Because the situation is very 
serious, Georgiana makes a request to Grey not to 
lose his sense of humor. Grey refuses it because he 
thinks that he doesn’t lost his sense of humor. 
From Charles Grey’s utterance, he doesn’t agree 
with Georgiana’s opinion towards him. Charles 
Grey think that he doesn’t lose his sense of humor. 
He still enjoy the show. 
8 DC33/SC58A/INT  Int. Devonshire House, 
Georgiana’s Bedroom – Night, 
Scene 58A 
Georgiana : 
Were you at all able to forget 
things and enjoy yourself? (1st) 
Agreement 
Maxim 
The conversation occurs in Devonshire house 
especially in Georgian‘s bedroom. Georgiana 
request to Bess to Bess that she should forget 
everything happens to her and let her to forget 
about her problems. Bess refuses Georgiana’s 
request because she think that it is a wonderful 
Bess : 
It was a wonderful distraction, 
thank you.(2nd) 
Georgiana : 
Good. 
distraction. 
From their utterance, it’s clearly shows that they 
maximize disagreement. Georgiana request is 
reject by Bess. 
9 DC34/SC58B/34 
 
Int. Devonshire House, 
Georgiana’s Bedroom – Night, 
Scene 58B 
Bess :  
Can’t you tell by the way he 
looks at you? Honestly, can you 
tell? (1st) 
Georgiana : 
Stop it, please. (2nd) 
Bess : 
Georgiana. Procreation is not just 
about offspring. In fact, it can be 
quite nice. 
Agreement 
maxim 
The conversation between Georgiana and Bess 
occurs in Georgiana’s bedroom. Bess asks 
Georgiana to tell about Charles Grey, the man 
whom she loves. Georgiana refuses to answer her 
question. 
Georgiana refuse to tell about the man whom she 
loves. She doesn’t want Bess to know. Georgiana’s 
utterance maximize disagreement between them. 
By says “Stop it, please” It means that she doen’t 
agree with Bess  to explain the man whom makes 
Georgian falling in love. 
10 DC41/SC64a/INT Int. Painted Hall, Chatsworth – 
Long After Dinner, Scene 64a 
Lady Spencer : 
(HUSHED)But you have only 
known her three months! 
Georgiana : 
Bess is my friend! She is the very 
best women. (1st) 
Lady Spencer : 
She seems to be many things, but 
I would be hard pushed to say 
were that. (2nd) 
Agreement 
maxim 
The conversation happens in the Painted Hall of 
Chatsworth after dinner time. Lady spencer gives 
an assessment about Bess. Georgiana consider that 
Bess is her best friend. Lady Spencer doesn’t agree 
with her. She believes that Bess is not a good 
woman. Georgian utterance’s maximize 
disagreement between her and her mother. 
Georgian doesn’t agree with the opinion about 
Bess giving by her mother. 
11 DC42/SC64b/INT  Int. Painted Hall, Chatsworth – 
Long After Dinner, Scene 64b 
Lady Spencer : 
Agreement 
maxim 
Lady spencer is afraid that her daughter has been 
mistaken in choosing a friend. She thinks that her 
daughter’s new friend is the one who can endanger 
(FIERCE WHISPER) This is a 
dangerous path to choose my 
girl.(1st) 
Georgiana : 
I am not a girl, mother, I am the 
Duchess of Devonshire. It would 
serve you well to remember 
that.(2nd) 
 
her and her husband. Lady spencer realize that her 
daughter still young and does not know how to 
choose the best friend. Georgian says “I am not a 
girl, I am the duchess of Devonshire. It would 
serve you well to remember that”. From 
Georgiana’s utterance, she doesn’t want her 
mother to decide what kind of friend that she 
choose because she is not a little girl now. 
12 DC45/SC67b/I.E 
 
I/E. Covent Garden Hustings, 
Backstage- A Little Later, 
Scene 67b 
Georgiana : 
Do you think of me when we are 
not together? (1st) 
Grey : 
(SURPRISED)You ought to 
know I do… of you more than 
anything else. (2nd) 
 
Approbation 
maxim 
The conversation take place in Covent garden. 
Georgina sad if they are not living together in the 
future.  She cannot face her life. Grey also sad that 
he cannot live without Georgiana. He tells 
Georgiana that Georgiana is everything for him. 
From Charles Grey’s utterance, it can be show that 
he maximize praise to Georgian by saying that 
Georgiana more than anything else. 
13 DC45/SC47b/I.E 
 
 
Int. The Duke’s Bedroom, 
Morning (Same Time), Scene 
81a 
Georgiana : 
What is wrong with me? Why 
have you never loved me?! (1st) 
Duke : 
(SIMPLE, EXHAUTED 
CLARITY)I do not claim to be a 
man of fine sensibility, G, But I 
have always known what I expect 
from this marriage and what I am 
prepared to give.(2nd) 
Modesty maxim The Duke of Devonshire maximizes the dispraise 
of self. He thinks that he is not a sensible person. 
As the Duke, who has a great power, he can says 
that he is a good man or a sensible man. In this 
sentence, he shows that he is a humble person 
although he has a great position. By saying “I do 
not claim to be a mine of fine sensibility”, it means 
that he doesn’t use his power to show that he has a 
higher status than his wife. It shows that he is a 
usual person. 
14 DC47/SC81b/INT Int. The Duke’s Bedroom, 
Morning (Same Time), Scene 
81b 
Georgiana : 
She has to go! Now! She is never 
to set foot in this house again! 
Duke: 
(HACKLES RISING) Do mind 
your temper, G. You are quite 
forgetting yourself! Go down and 
tell her to leave at once! 
Georgiana : 
I want her out! I never want to 
lay eyes on her again! Go down 
and tell her to leave at once. (1st) 
Duke : 
I couldn’t ask her that. I won’t do 
it, G.(2nd) 
Agreement 
maxim 
The conversation between Georgian and Duke 
happens in their bedroom. Georgiana make a 
request to her husband to make Bess out from their 
house because Georgiana thinks that Bess is not a 
good woman. The Duke cannot accept Georgiana’s 
request because he loves Bess so much.  
The Duke doesn’t agree with Georgiana to make 
Lady Bess Foster out from their home.  The 
Duke’s utterance implies that he doesn’t agree and 
he doesn’t want Bess to get out from his house.  
The duke Maximize disagreement towards 
Georgiana. He can fulfill Georgiana request. 
15 DC48/SC82/INT  Int. Hallway Outside the 
Bedroom – Moments Later, 
Scene 82 
Bess: 
I do love you. Really I do. (1st) 
Georgiana : 
No! Love is an act! It is more 
than words and undying oaths! 
It’s what you do! I loved you! 
You only said you did.(2nd) 
 
Agreement 
maxim 
Assessment is delivered by Lady Spencer. She 
thinks that she does not like Bess from the 
beginning and Georgiana agrees. Georgiana regrets 
because she did not obey her mother’s advice and 
now, she hopes that her mother helps her fixing her 
problems. Georgiana doesn’t believe to Bess again. 
She disagree with Bess’s statement which tells that 
Bess loves her so much. Georgiana thinks that it 
just only an act. 
16 DC49/SC82A/INT Int. Althorp –Day, Scene 82A 
from Devonshire House, I hope. 
Lady Spencer (CONT’D) : 
They’re living there 
Generosity 
maxim 
From the conversation, Georgina maximize the 
benefit to herself by using word “you” when she 
talks to her mother. She wants her mother help her. 
She uses the word “you’ to address Lady Spencer 
together? Georgiana, What have 
you permitted to happen? (1st) 
Georgiana : 
I don’t know! Won’t you please 
just help me! Tell me what to do, 
Mama! (2nd) 
 
and “me’ to address herself. As the complete 
utterance show that the word “you’ and ‘me’ as the 
determiners of this scale, Georgiana said, “I don’t 
know! Won’t you please just help me! Tell me 
what to do, Mama!” The implied meaning is clear 
that Georgiana makes Lady Spencer get a little 
beneficial things. Georgiana force her mother to 
help fix her problem. Even, Georgina burdens her 
mother to fix her problem.  
17 DC51/SC87/INT  Int. Devonshire House, 
Georgiana’s Bedroom- Later, 
Scene 87 
Georgiana : 
I may not have the authority to 
remove you from this house, but I 
can at least order you out of my 
room. 
Bess : 
Won’t you please let me explain? 
(1st) 
Georgiana : 
There is nothing to explain. I 
trusted you, I made you my 
confidante, and you repaid me by 
stealing what is mine. (2nd) 
There are limits to the sacrifice 
one makes to see one’s children. 
 
 
Agreement 
maxim 
The conversation between Bess and Georgian take 
place in Devonshire house on Georgiana’s 
bedroom. Georgiana wants Bess to get out from 
her house because she doesn’t like her cheating in 
back her with her husband.  Bess request to 
Georgiana to explain why she wants her out from 
her house.  Georgiana doesn’t want to explain 
because she thinks that it is not important to 
explain. It just wasting a time. 
From Georgiana’s utterance it can be showed that 
she maximize the disagreement between her and 
Bess.  Bess wants Georgiana to explain why she 
wants her to get out from her house and Georgiana 
refuse to explain.  
18 DC52/SC91/INT  Int. Devonshire House, Dining 
Room- Morning, Scene 91 
Georgiana : 
Do you love each other? 
Agreement 
maxim 
Georgiana and the Duke is take a places in the 
dining room at the morning. Georgiana want to 
know why the Duke loves Bess and she is very 
jealous with Bess. Georgian asking to Bess 
Duke : 
Georgiana – 
Georgiana : 
Do you love Bess, Your Grace? 
(1st) 
Duke : 
Well, where is all this leading? 
(2nd) 
 
whether he loves Bess or not. The duke doesn’t 
gives  answer because he doesn’t want to talk 
about Bess 
19 DC54/SC114/INT   
 
Int. Chatsworth, Sitting Room- 
That Night, Scene 114 
Sheridan : 
Down six hundred. G. Yours? 
Georgiana : 
(DISTRACTED)Yes, of course. I 
will match you. 
Sheridan : 
You’ll need cards, of course. (1st) 
Georgiana : 
I am too tired to play(NODDING 
TO THE 
PLAYERS)Gentlemen.(2nd) 
 
Modesty maxim Sheridan and Georgiana are playing cards in a 
table. Sheridan offers the cards to Georgiana. He 
sees that she is an expert in playing cards and he 
admires her so much. However, she refuses to the 
offer as she feels bores with playing cards. Then, 
she tells him, the she fells tired.  
Georgiana cleaver in playing cards, but she tells 
everybody in this room that she is too tire to play 
cards. She minimize praise of self by saying that 
she is too tired to  play cards even though she can 
play cards better than anyone elsa. 
20 DC56/SC116/INT Int. Chatsworth, Grey’s 
Bedroom – Night- Later, Scene 
116 
Grey : 
(GENTLY) You should return to 
your room. (1st) 
Georgiana : 
No I should not.(2nd) 
Agreement 
maxim 
Grey request Georgiana to return to her room but 
Georgiana refuses Charles Grey’s request. 
Georgiana maximize disagreement to Charles 
Grey. It can be show from the uteerance that she 
refuse Grey’s request. 
21 DC65/SC138/INT  
 
Int. Devonshire House, 
Entrance Hall-  Night, Minutes 
Agreement 
maxim 
This conversation occurs in the entrance hall in the 
Devonshire house. It happens between Charles 
  Later, Scene 138 
Grey : 
You must leave and be with me, a 
free woman! Now, let us leave 
now! It is still possible. Let us at 
least take a chance.(1st) 
Georgiana : 
I cannot risk my children.(2nd) 
 
Grey and Georgiana. Grey request to Georgiana to 
live with him but Georgiana refuse it because she 
can’t risk her child. She doesn’t agree with Grey’s 
opinion to leave her child alone. 
22 DC56/SC139/INT Int. Devonshire House, Dining 
Room –Night,  Minutes Later 
Scene 139 
Duke : 
What’s the matter, don’t like the 
chicken? I find it really quite 
decent. (1st) 
Georgiana : 
I’m with child.(2nd) 
Generosity 
maxim 
The Duke asks to Georgiana why she doesn’t like 
the chicken for her dinner. Georgina doesn’t 
answers his question. She only remember her 
child. Everything what happens towards her, she 
only want to save’s their children’s life. 
Georgiana’s utterance’s “I’m with child” indicates 
that Georgiana minimize benefit to self that she 
wants take care of her child whatever will be. 
23 DC67/SC149/EXT Ext. Crossroads in the 
Countryside – Day, Scene 149 
General Grey : 
(FLATLY) Your Grace. I am 
General Grey. 
Georgiana : 
Where is Charles? (1st) 
General Grey : 
Your husband thought it best if I 
took care of this.(2nd) 
 
Approbation 
maxim 
General Grey maximize the praise to other.  The 
word other here means Georgiana.  It is clear that 
the he uses a compliment for Georgiana’s husband 
to show his appraisal. The compliment is in the 
form of non-answer which functions to shift 
Georgiana question. 
